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Books and Journal Articles

Acree, Eric Kofi, Sharon K. Epps, Yolanda Gilmore, and Charmaine Henriques. “Using Professional
Development as a Retention Tool for Underrepresented Academic Librarians.” Journal of Library
Administration 33, no. 1 (2001): 45—61.

American Library Association. Bridging Boundaries to Create a New Workforce: A Survey of Spectrum Scholarship
Recipients, 1998-2003. 2006.

Anaya, Toni, Charlene Maxey-Harris, and Anchalee Panigabutra-Roberts. “Strategies for Diversity
Initiatives: A Case Study at University of Nebraska-Lincoln Libraries.” In Recruitment, Development,
and Retention of Information Professionals: Trends in Human Resources and Knowledge Management, edited
by Elisabeth Pankl, Danielle Theiss-White and Mary Bushing, 46—61. Hershey, PA: Business Science
Reference, 2010.

Aronson, David. “Managing the Diversity Revolution: Best Practices for 21st Century Business.” Civil Rights
Journal 6 (Winter 2002): 46-71.

“Best Practices in Diversity Planning and Assessment.” ASHE Higher Education Report 33, no. 1 (2007): 89-102.

Black, William K., and Joan M. Leysen. “Fostering Success: The Socialization of Entry-Level Librarians in
ARL Libraries.” Journal of Library Administration 36, no. 4 (2002):3-27.

Bonnette, Ashley. “Mentoring Minority Librarians Up the Career Ladder.” Library Administration &
Management 18, no. 3 (2004): 134-39.

Cultural Diversity Programming in ARL Libraries. SPEC Kit 165. Washington, DC: Association of Research
Libraries, 1990.

Dewey, Barbara L, and Jillian Keally. “Recruiting for Diversity: Strategies for Twenty-First Century Research
Librarianship.” Library Hi Tech 26, no. 4 (2008): 622-29.

Dewey, Barbara L, and Loretta Parham. Achieving Diversity: A How-to-do-it Manual for Librarians. New York:
Neal-Schuman Publishers, 2006.

Evans, Alvin, and Edna Breinig Chun. “Are the Walls Really Down? Behavioral and Organizational Barriers
to Faculty and Staff Diversity.” ASHE Higher Education Report 33, no. 1 (2007): 1-139.

Gray, Jody. “A Different Approach to Diversity Outreach.” College & Research Libraries News 71, no. 2 (2010):
76-79.
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Groves, Christy, and William Black. “Making the Best of the Best: Strategies for Effective Retention.” In
Recruitment, Development, and Retention of Information Professionals: Trends in Human Resources and
Knowledge Management, edited by Elisabeth Pankl, Danielle Theiss-White, and Mary Bushing, 218-31.
Hershey, PA: Business Science Reference, 2010.

Hall, Tracie D. “Best Practices for Placing Diversity at the Center of Your Library.” In Achieving Diversity: A
How-to-do-it Manual for Librarians, edited by Barbara I. Dewey and Loretta Parham, 33—45. New York:
Neal-Schuman Publishers, 2006.

Howland, Joan. “Beyond Recruitment: Retention and Promotion Strategies to Ensure Diversity and Success.”
Library Administration & Management 13, no. 1 (1999): 4-13.

Kreitz, Patricia A. “Best Practices for Managing Organizational Diversity.” Journal of Academic Librarianship 34,
no. 2 (2008): 101-20.

Lowry, Charles B., and Paul J. Hanges. “What is the Healthy Organization? Organizational Climate and
Diversity Assessment: A Research Partnership.” portal: Libraries and the Academy 8, no. 1 (2008): 1-5.

Mestre, Lori. Librarians Serving Diverse Populations: Challenges and Opportunities. Chicago: Association of
College and Research Libraries, 2010.

Minority Recruitment and Retention in ARL Libraries. SPEC Kit 167. Washington, DC: Association of Research
Libraries, 1990.

Neely, Teresa Y., and Lorna Peterson. Achieving Racial and Ethnic Diversity Among Academic and Research
Librarians: The Recruitment, Retention, and Advancement of Librarians of Color. A White Paper by the ACRL
Board of Directors Diversity Task Force. October 2006.

Neely, Teresa Y., and Megan K. Beard. “Recruiting and Retaining Academic Research Librarians: Post-MLS
Residency Programs.” College & Research Libraries News 69, no. 6 (2008): 314-15.

Neely, Teresa Y. “Assessing Diversity Initiatives: The ARL Leadership and Career Development Program.”
Journal of Library Administration 49, no. 8 (2009): 811-35.

Smith, Paula. “Culturally Conscious Organizations: A Conceptual Framework.” portal: Libraries & the
Academy 8, no. 2 (2008): 141-55.

Young, Courtney L. “Collection Development and Diversity on CIC Academic Library Web Sites.” Journal of
Academic Librarianship 32, no. 4 (July 2006): 370-76.

University Diversity Plans

University of Arizona
Diversity Action Plan
http://diversity.arizona.edu/pdf/diversity%20action%20plan.pdf

University of California
University of California Diversity Statement
http://www.universityofcalifornia.edu/diversity/diversity.html
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http://diversity.arizona.edu/pdf/diversity%20action%20plan.pdf

UCLA Strategic Plan for Diversity
http://www.diversity.ucla.edu/strategicplan/index.htm

University of Delaware
The Path to Prominence through Diversity
http://www.udel.edu/aboutus/diversity-finalreport.pdf

University of Louisville
University-wide Diversity Planning
http://louisville.edu/diversity/university-wide-diversity-planning.html

North Carolina State University
University Diversity Plans and Initiatives
http://www.ncsu.edu/diversity/planning/

Oklahoma State University
Institutional Diversity
http://diversity.okstate.edu/

University of Rochester
Diversity at the University
http://www.rochester.edu/diversity/

Virginia Tech
Principles of Community
http://www.t.edu/diversity/

Human Resources Documents

University of Arizona
Employment at the UA Libraries and the Center for Creative Photography
http://www.library.arizona.edu/about/employment/index.html

University of British Columbia
Employment Equity Policy No. 2 (University of British Columbia)
http://www.universitycounsel.ubc.ca/policies/policy2.pdf

Advertising of Position Vacancies Policy No. 20 (University of British Columbia)

http://www.universitycounsel.ubc.ca/policies/policy20.pdf

UBC Statement on Respectful Environment for Students, Faculty and Staff
http://www.hr.ubc.ca/files/pdf/UBC_RES_PDF_2008.pdf

University of Manitoba
Overview of Equity Procedures of Academic Recruitment

http://www.umanitoba.ca/admin/audit_services/media/Overview_EPpdf
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703 Manual. Procedures and Guidelines for Academic Recruitment
http://www.umanitoba.ca/admin/human_resources/equity/703_manual/703_manual.html

York University
Employment Equity
http://www.yorku.ca/hr/units/employmentequity/index.html

Employment Equity Policy
http://www.yorku.ca/univsec/policies/document.php?document=14

Accommodation in Employment for Persons with Disabilities
http://www.yorku.ca/secretariat/policies/document.php?document=2

Workplace Climate Assessment

Pennsylvania State University
2008 Faculty/Staff Survey. Diversity Results
http://facultystaffsurvey.psu.edu/documents/FacultyStaffSurvey-NewswireArticle2.pdf

University of Rochester
Annual Report on Diversity
http://www.rochester.edu/diversity/annualreports.htm

Virginia Tech
Virginia Tech Climate Survey, 2009
http://www.hrvtedu/files/file_hr_Climate_Survey_Fall_2009.pdf

Yale University
Workplace Survey
http://www.yale.edu/hronline/conversations/
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