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EXECUTIVE SUMMARY

Introduction

The purpose of this survey was to identify trends,
practices, and challenges in collecting global resources
in North American research libraries at a time of po-
litical and economic change, on the one hand, and of
significant change in scholarly communication and
collection management strategies, on the other.

For this survey, global resources was defined as
print and electronic library materials that are pub-
lished outside the United States and Canada in any
language on any topic. This may include, but is not
limited to, traditional area studies materials, and it is
not limited to resources typically associated with the
field of Global Studies. A global resources librarian was
defined as a librarian working with global resources
as described in this survey.

We consider the term “collecting” widely to in-
clude issues such as collection management/develop-
ment, access, digitization, preservation, and public
service.!

Accordingly, to obtain information on these issues,
the survey was organized into several broad sections:
Global Resources Collections (including an overview
of expenditures, collecting trends, sources of funding,
and acquisition strategies), Staff and Organizational
Structure, Preservation Strategies, and Discovery,
Public Service, and Outreach. The following summary
outlines the survey results for each of the sections.
Survey respondents provided a wealth of fascinating
data, which is reflected in the actual survey respons-
es and extensive comments sections. We encourage
interested readers to peruse the responses in more
detail.

The survey was conducted between March 7 and
April 8, 2011. Seventy-two respondents at 67 of the 126

ARL member libraries completed the survey for a re-
sponse rate of 53%. Forty-five replies came from public
university libraries, 21 from private university librar-
ies, and one from a government institution. These
institutions are geographically distributed across the
United States and Canada. Not all responding insti-
tutions answered all questions, accounting for the
discrepancies in the number of responses throughout
the survey.

Global Resources Collections

Sixty-four respondents reported that their library
holds significant research collections in at least one
global collecting area. These collections include books,
serials, maps, microforms, audio/visuals, and digi-
tized materials. More than half of these respondents
hold collections relating to Western Europe, Latin
America, East Asia, and Slavic and Eastern Europe.
More than a third hold significant collections on
African, Jewish, South Asian, Islamic, and Middle
Eastern studies.

Print monographs predominate in these historical
collections, followed closely by print and electronic
serials and microforms. Thirty-six respondents (56%)
reported that they have e-books in at least one of their
global collections. E-books for East Asian, Western
European, and Latin American studies were reported
most frequently. E-books for Tibetan, African, South
Asian, Middle East, and Central Eurasian studies are
still developing. More than half of the respondents
(34) reported that they hold or provide access to digi-
tized collections, although both availability and dis-
tribution vary considerably by world area.

Sixty-eight respondents reported that their li-
brary actively collects now in at least one global area.
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Similarly to historic collections, the top four areas of
collecting are Latin America, Western Europe, East
Asia, and Slavic and East Europe. More than half
are actively collecting African, Islamic, South Asian,
Jewish, and Middle East materials. Print monographs
and serials again predominate, although as many as
66% of the respondents (45) also purchase e-books,
most frequently in West European and East Asian
studies.

Sources of Funding

While ARL members report a strong institutional
commitment to support global collections, the survey
results show they frequently depend on non-allocated
sources of funding for these resources. All 68 respon-
dents identified the materials budget as the main
source of funding for current collecting, followed by
gifts (50 responses or 74%), endowments (43 or 63%),
and grants (40 or 59%). Other sources of funding in-
clude academic department support for special ac-
quisitions, gifts by foreign institutions, memberships,
end-of-year funds, and government depository pro-
grams. East Asian, Latin American, Jewish, Western
European, and Slavic and East European studies bene-
fit the most from endowments. East Asian studies also
ranks first as the recipient of gifts and grant support.
Administrative considerations on whether to maintain
gift programs call for a careful assessment of the costs
and benefits of managing such programs.

Expenditures

Almost an equal number of the 69 respondents report-
ed that expenditures for global resources materials are
about the same as or more than they were five years
ago (48 and 47 responses, respectively). Thirty-one
libraries reported that expenditures now are less than
before. Islamic, Middle Eastern, Latin American, and
East Asian studies stand out among the areas with
increases. West European, Slavic and East European,
and Latin American studies are at the top of both the
“about the same” and “less” lists.

Fifty-three respondents (77%) expect global re-
sources expenditures in the next five years to be about
the same as today. Thirty-eight (55%) expect expendi-
tures to be more. Twenty-five (36%) expect expendi-
tures to be less. Across all areas, more respondents

anticipate a decrease in expenditures for library mate-
rials in West European, Slavic and Eastern European,
and South and East Asian studies, although, once
again, a higher percent of respondents thought that
future expenditures in these same areas would be
about the same as or more than they are today.

Collecting Trends

The survey also asked about the numbers of global
resource items acquired today compared to five years
ago. Again, almost an equal number of the 67 respon-
dents reported that acquisition levels are about the
same as or more than they were before (47 and 44 re-
sponses, respectively). Thirty-eight (57%) reported that
they currently acquire fewer items than five years ago.
Not surprisingly, the changes in the numbers of items
acquired mirrors the expenditure changes. One likely
explanation for the dwindling or stagnant acquisi-
tion numbers may be that libraries with flat budgets
have not been able to keep up with price increases
and inflation.

The survey next asked for an estimated percentage
of electronic materials in the libraries” global collec-
tions. The percentages ranged from zero to 63, with a
mean of 14.12 and median of 9. Half of the respondents
(26 of 52) reported that electronic materials are less
than 9% of their global collections. Ten respondents
(19%) reported that more than 25% are electronic.

Responses about the percentage of expenditures
on electronic global materials followed a similar pat-
tern. The percentages ranged from zero to 45, with
a mean of 14.89 and median of 11. While 39% of the
respondents (21 of 54) reported that electronic mate-
rials accounted for less than 9% of the expenditures,
nearly a quarter (13) reported they accounted for more
than 25%.

Some respondents pointed out that global elec-
tronic resources are centrally funded or that they
form part of large packages, making it very difficult
to identify content specifically related to global mate-
rials. Possibly for that same reason, a number of re-
spondents provided estimates for electronic resources
in general, not just for e-resources directly related to
global collections as defined in this survey.

Following the trend of increased electronic resourc-
es in libraries generally, the majority of respondents
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(47 or 81%) expect the pool of electronic global resourc-
es to increase in the next five years. Similarly, most
respondents (45 or 79%) expect library expenditures
for electronic materials to increase as well. In some
cases, these trends reflect institutional commitments
to statewide programs such as OhioLINK. Despite
the interest in increasing the collections’ electronic re-
sources, respondents’ support for acquiring electronic
materials has been challenged by the current budget
climate. As one respondent aptly stated, “We are not
spending proportionally less on global resources, nor
has our commitment to acquiring this type of material
weakened, but budget limitations have had an impact
on all collecting areas.”

Acquisitions Strategies

When asked which methods they use to evaluate
global resources for purchase, all but two of the 67
respondents reported that they rely on user purchase
suggestions. Peer librarians’ recommendations and
analysis of collection use data tie for second place (48
responses each). Analyzing the cost of global resources
materials vs. their use is a close third (42 responses).
Establishing close working relationships with faculty
and students stands out as a key strategy. As one re-
spondent eloquently remarked, “Because we are so
engaged in instruction, being in the classroom puts
us in direct contact with students and faculty. It is
easy to spot research trends or changes within the
curriculum.”

Respondents employ a wide range of strategies
for acquiring global resources. The specific strategies
are determined to a large extent by the book trade in
the respective world area. More than three-fourths of
respondents acquire materials through direct contact
with vendors (i.e., title-by-title selection), approval
plans, and gifts in kind. Direct contact with vendors
and approval plans also stand out as the most of-
ten used strategies (79%). Gift and exchange agree-
ments, as well as acquisitions trips, continue to be
significant components of acquisitions programs
for global resources. Many respondents also par-
ticipate in domestic and international cooperative
initiatives. In some areas, the Library of Congress
Cooperative Acquisitions? programs play a key role
for foreign acquisitions. Respondents also identified

consortial purchases through initiatives led by both
the Committee on Institutional Cooperation (CIC)?
and the Center for Research Libraries (CRL) as impor-
tant strategies for their collecting programs. About
half of the respondents reported that they use patron-
driven acquisition models. But as one respondent not-
ed, “...materials published beyond the US and Canada
are still a small percentage” of patron requests.

Respondents prefer vendors who can provide ser-
vices such as approval plans, MARC records, and
shelf-ready materials. However, comments about
“other vendor services” particularly point to the spe-
cific needs of global resources collections, for example
the need to work with knowledgeable vendors who
know subject areas well and are able to evaluate the
quality of resources. As one commented, “Quality of
selection and offerings are the overriding criteria.”
Since title-by-title selection is a large component for
most world areas, preventing duplication and iden-
tifying gaps in the collection to maintain collection
strengths are crucial. Unsurprisingly, “lists of pre-
viously supplied items” ranks high among desired
vendor services.

The majority of respondents participate in region-
al, national, and international cooperative initiatives
that have been created to facilitate the acquisition of
and/or access to global resources materials. Two, long-
standing initiatives of paramount importance in the
field are the Global Resources Network and the Area
Microform Projects, both managed by CRL.* More
recently, cooperation has extended to include digitiza-
tion projects and the purchase of electronic resources.
However, cooperation extends beyond acquisitions.
A number of respondents indicated that they also
collaborate in the areas of staffing and library ser-
vices. For example, Columbia University Libraries
and Cornell University Library have implemented
resource-sharing initiatives in various areas, includ-
ing Latin American, Slavic and East European, South
Asian, and Southeast Asian studies.® In some instanc-
es, an expert librarian in a given field is retained at
only one institution, while providing advice on collec-
tion development, reference, and instructional servic-
es to library users at the partner institution. Staffing
partnerships are currently being explored among the
University of Minnesota, the University of Illinois
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at Urbana-Champaign (UIUC), and the University
of Wisconsin at Madison for Japanese studies, and
between Indiana University and UIUC in the field of
Middle Eastern studies.

Staff and Organizational Structure

Almost all of the respondents’ comments reflect an
awareness of the changes in publishing and scholarly
communication and a need to adjust organizational
structures in the libraries accordingly to maintain
high levels of service. Several mentioned the inter-
disciplinary, transnational nature of scholarship and
the strong focus on outreach, teaching, and liaison
activities among global resources librarians. While
they have traditionally played a strong role in these
areas, the trend points to even more encouragement
for global resources librarians to be involved with
their constituencies. Several respondents reported a
move away from the reference desk model toward one
where global resources librarians provide in-depth,
individualized reference service via chat, phone, or
virtually.

While organizational change is evident in most
libraries, respondents reported a range of organiza-
tional models, based on how organizational struc-
tures have evolved at specific institutions historically
and on individual librarians” expertise in certain ar-
eas. At some institutions global resource units are
responsible for their own cataloging; others have cen-
tralized cataloging departments or a combination of
both models. Twenty-five libraries indicated that they
have distinct international and area studies units. The
organization of those units ranges from an integration
of special collections and area studies units to a struc-
ture where global resource collection units report to
public services. Many of these units, especially those
created more recently, have librarians’ offices in prox-
imity, with reference desks nearby.

Forty-eight respondents commented on changes in
the role of global resources librarians at their institu-
tions. Technological developments and the transition
from print to electronic formats mean that librarians
not only need to be informed about trends in elec-
tronic publishing in their respective world areas, but
also, increasingly, to be able to negotiate licensing
agreements for electronic sources. Moreover, as global

resources librarians become more involved in public
services and digitization projects, they must be able
to navigate the world of copyright issues.

The survey asked how many years of professional
experience global resources librarians have at each
library: fewer than five years of experience, six to ten
years, 11 to 20 years, and more than 20 years experi-
ence. Thirty-six of the 60 respondents (60%) have no
librarians with fewer than five years experience. Of
those that do have librarians with fewer than five
years experience, almost half have only one. Almost
an equal number of respondents have global resourc-
es librarians in the 6-10 years, 11-20 years, and 20+
years range of professional experience (44, 42, and 43
responses, respectively). The higher number in years
of experience can partially be explained with the wide
range of qualifications needed in this field. However,
this data also reflects a general graying of the pro-
fession. At the same time, it is encouraging to note
the significant number of institutions who reported
librarians in the 6-10 year range, suggesting that the
profession is renewing itself.

In spite of this positive trend, comments from
the responding institutions point to a number of
challenges when trying to recruit global resources
librarians. Among the main issues are lack of quali-
fied candidates who have both language and subject
expertise; the current economic situation, which at
some institutions has resulted in hiring freezes and
not being competitive in offering good compensa-
tion packages; a lack of motivation among students to
specialize in global resources librarianship in light of
the diminished number of available positions; the in-
ability to provide green cards or work visas to recruit
non-US candidates; and geographic locations that are
perceived as less desirable.

Some of the measures taken to address these chal-
lenges include giving librarians release time to take
foreign language classes, outsourcing some functions,
especially cataloging, removing the requirement for
an MLS degree and hiring PhD-holders with lan-
guage skills and subject expertise, offering higher
salaries to global resources librarians than to others,
prioritizing budget expenditures in the areas of cam-
pus need, and scaling down in the areas that are not
in high demand.
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Preservation Strategies

Protective storage, relying on cooperative initiatives
such as HathiTrust®, and reformatting are the most
frequently used preservation strategies. Comments on
the challenges of preserving global resources ranged
from noting that global materials are treated the same
as other materials to an acute awareness of the special
needs of these resources because of poor bindings,
acidic paper, etc. This awareness goes hand-in-hand
with an acknowledgment that budgetary constraints
make it impossible to provide thorough preservation
treatment for these resources. In general, many librar-
ies are facing similar problems, such as high acidic pa-
per of materials published in other world areas, lack of
sufficient funding for staff training and preservation,
and lack of sufficient space for proper storage. Many
institutions have begun to rely on the HathiTrust as a
source of replacement, thereby extending their means
of preservation. Respondents also noted individual
treatments—such as boxing on an item-by-item basis
and re-binding—as major preservation strategies.

Techniques not used as frequently include de-
acidification, digitization, and the construction of
off-site storage spaces. Budgetary constraints in many
cases make the construction of new buildings or the
investment in de-acidification projects less of a prior-
ity, and digitization tends to be problematic in light of
copyright issues in the countries of origin. Moreover,
the lines between preservation and facilitating access
often blur and result in digitization efforts designed
to improve access rather than to preserve materi-
als. As one respondent noted, “We had a very active
preservation program...until recently. We worked
cooperatively to de-acidify materials, to find grants
to microfilm and to digitize. Areas of concentration
are now digitization, but these are spun not so much
to preserve as to facilitate access.” Only one library
mentioned disaster planning as part of their preser-
vation strategy.

Only 39 institutions replied to a question about
their preservation strategy for electronic global re-
sources. The majority of those said they are adding
content to institutional repositories. Some are ar-
chiving websites. Others rely on vendors or third-
party archiving agencies such as Portico, LOCKSS,
and CRL. A few are in the planning stage.

Preservation training did not emerge as a com-
monly pursued option, mainly for budgetary reasons;
instead, many libraries rely on existing staff, although
two libraries mentioned new hires specifically for
preservation with one focusing on the preservation
of e-resources.

Discovery, Public Service, and Outreach

Collection development is closely connected to public
service activities that are designed to assist library us-
ers in the discovery of global resources. Four survey
questions addressed this area.

Libraries use a range of channels to make global
resources discoverable. All but a few of the 67 respon-
dents identified the local library catalog and WorldCat
as the most frequently used discovery tools. These
channels are followed by mobile access to the catalog,
global collection websites, international library cata-
logs, and WorldCat Local. Respondents also identified
the local library catalog (88%) and WorldCat (75%)
as the most effective tools. While mobile access is
widely used (63%), only a few libraries (11%) identify
it as the most effective tool. Usability testing might be
able to gauge how users engage with library mobile
services, which might lead to a more efficient use of
such technologies. Twenty libraries reported using
other tools, including Google Scholar, Google Books,
subject pages, new acquisitions lists, Primo (a com-
mercial discovery tool), and RSS feeds.

Responses to a question about different kinds of
reference services and their effectiveness reveal that
global resources librarians rely most heavily on spe-
cialized reference services (not at a reference desk)
(59 responses or 88%). This kind of service was also
identified as most effective by almost all of the re-
spondents (56 or 95%). Other frequently used services
include stand-alone presentations, library workshops,
guest lectures in classes, participation in general ref-
erence service, and mobile reference services such as
IM and texting. Slightly more than a quarter of the re-
spondents teach credit-bearing courses. Interestingly,
while 53 respondents (79%) reported that global
resources librarians serve at the general reference
desk, only seven (12%) considered it most effective.
Similarly, mobile reference services, which are used
by 40 respondents (60%), were identified as the most
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effective service by only four (7%). A small number
of libraries also use webinars, phone, and Skype for
reference services.

Research guides are the most widely used (57 re-
sponses or 86%) and the most effective (39 or 75%)
outreach method to encourage use of global resourc-
es. Email discussion lists are the second most used
method (49 or 74%) and the second most effective (26
or 50%). Physical exhibits, the third most widely used
promotion tool (44 or 67%), were identified as the most
effective tool by only five libraries (10%). Holding of-
fice hours in departments, on the other hand, though
practiced by a relatively small number of respondents,
is considered to be the third most effective method.
Fifteen libraries reported other outreach methods
such as announcements, participation in departmen-
tal meetings, monthly reports, and instruction for
local junior high students.

Forty of the survey respondents reported that
their libraries are taking specific measures to im-
prove access to global resources. Their comments
reflect that Unicode is now quite widespread among
ARL libraries. Other measures for improving access
include the display of diacritics in OPACs, handouts
and LibGuides, digitization, and web archiving. The
multilingual presentation of library materials and ser-
vices such as multilingual subject webpages, welcome
pages, instruction, and reference services were also
repeatedly mentioned, as was international collabora-
tion to tap into unique global resources. These initia-
tives deserve a special note as a promising frontier
of collaboration for further exploration. One of these
projects is an initiative by the East Asia Library, the
University of Washington, and the National Library
of China to digitize rare and unique Chinese mate-
rials in the University of Washington Library.” The
other is a collaborative project of the University of
Washington with research institutes in Thailand to
create a bi-lingual Thai/English instance of DSpace,
with the goal of providing enhanced access to col-
lections of research materials and photographs from
Thai research institutes.®

Conclusion
Our assumption before the survey was that, while
global resources have always been an important

collection focus for North American research libraries,
the topic has taken on increased significance over the
past decade. In the post-9/11 landscape, more empha-
sis has been given to international studies and, conse-
quently, collecting international resources, both in the
traditional area studies disciplines and more widely
across all fields. The survey results confirmed our
assumptions. Support for global resources in North
American research libraries is strong and predicted to
remain so in the foreseeable future. In some instances,
the survey revealed patterns that suggest obvious
connections between global collections and shifting
research and political foci. For example, in today’s
post-Cold War era, budget support for Slavic and East
European collections tends to remain stagnant (or, in
some instances, to decline); whereas, since the 9/11
events, Middle Eastern and Islamic materials have
received more funding. And, it is not surprising that
Latin American collections emerge as consistently
strong, since immigration from Latin American coun-
tries to the US has been an important factor of US
life for a considerable amount of time, and US rela-
tions with Latin America are strong in many areas,
ranging from trade and energy agreements to coop-
eration in illegal drug control policy. Similarly, grow-
ing technological and economic strengths make East
Asia an equal player on the global stage. In particular,
the opening up of China that has occurred since the
1980s has resulted in an increased interest in learning
Chinese and in research on the culture, economy, and
politics of China. Global collections in ARL libraries
reflect these realities. At some institutions, the collec-
tions are the result of historical collection interests; at
others they are a response to research interest in the
scholarly community, which, in turn, reacts to the
complex interactions and realities of our increasingly
globalized society.

While clearly tied to historical, political, and so-
cial developments, global collections also exist as
parts of research libraries and need to be seen in the
larger context of issues surrounding research librar-
ies today. Budget and space challenges, as well as in-
creasing electronic access to resources with resulting
changes in research habits of students and faculty,
will create new and different patterns in collection
growth. Within this framework, global resources
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collections—which in some instances are still mostly
in print and in others have at best a combination of
electronic and print formats—occupy an interesting
position. Looked at from the perspective of global
resources librarians, some core activities relating to
their collections have not changed: the nature of their
resources makes intense outreach, reference, and col-
laborative collection development essential.

The survey responses, however, indicate that
global resources would benefit from more visibility
than in the past. For example, because of the idiosyn-
cratic nature of access to global resources, librarians
in those areas have traditionally been extremely active
in reaching out to their constituents through in-depth
reference, bibliographic instruction, and liaison activi-
ties with academic units. However, in an environment
where libraries note a decrease in gate counts and an
increase in scholars accessing information electroni-
cally, outreach (i.e., bringing collections and reference
services to the user) takes on a new significance. The
survey shows that many libraries either already have
or are in the process of creating organizational struc-
tures that facilitate such outreach, thereby raising
the level of visibility and support for activities global
studies librarians have engaged in for a long time.

A similar trend is seen when it comes to collabora-
tion. Since the days of the first union catalogs, libraries
have worked together to share and exchange infor-
mation. Global studies librarians, in particular, have
always functioned in a collaborative environment. In
fact, much of their work would not have been possible
without partnerships, especially in the area of collec-
tion development and reference. Recently, however,
collaboration at the national level has been taken to
a higher level. The development of shared print re-
positories and partnerships such as HathiTrust are
just two examples. While global collections librarians
participate in and benefit from the initiatives on the
national stage, these initiatives take on different, inter-
national forms as well. Collaboration, in fact, emerges
as an overarching theme from the survey. And the
electronic sharing of materials, either through joint ef-
forts to populate institutional repositories or through
collaborative digitization projects, will likely increase.

Furthermore, the survey responses indicate that
other forms of collaboration, such as sharing the

positions of global resources librarians by several
institutions, are currently in progress at several librar-
ies. It is still too early to assess the effectiveness and
the impact on the profession of these latter initiatives.
It seems safe to predict, however, that collaboration
and partnerships of global resources librarians within
the framework of other collaborative efforts at their
libraries (e.g., through consortial agreements), and
through partnerships with colleagues and libraries at
the international level, will only increase in the future.

Looking at the survey responses, the future of
global studies collections can be contemplated with
cautious optimism: support for global studies collec-
tions remains strong and, propelled by other develop-
ments in research libraries more generally, the work
of global resources librarians receives more support
and visibility. At the same time, global resources col-
lections face challenges that add a layer of unpredict-
ability to their future. For example, though aligning
and centralizing global resources collections within
libraries may strengthen them, this development is
not without risks. Balancing the identity and special-
ized workflow needs of individual collections with
a library’s need for efficiency and cost-effectiveness
will always be a precarious undertaking, particu-
larly when implementing reorganizations. This is a
dynamic process that involves relationships among
libraries at the national level, among individual col-
lections, and with library administrations. Such rela-
tionships will likely remain in a process of constant
negotiation.

Budget cuts and reductions in alternative funding
pose additional problems. Libraries have to balance
their support of global resources with the needs in
other areas, and it is too early to assess the impact
of recent significant cuts to the US Department of
Education’s Title VI program on global resources
collections.” Furthermore, at a time of increasing fi-
nancial constraints, it is critically important for the
research library community to think about how it
can continue to support standard collection develop-
ment practices, such as acquisitions trips, title-by-title
selection, and management of gift-in-kind programs.

Together, the issues outlined here represent a
complex framework and context for collecting global
resources, which will shape our collections for the
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foreseeable future. We are acutely aware that multiple
developments in the information world converge and
are in the process of transforming the nature of our
global collections significantly: changes in scholarly
communication; new and different ways of conduct-
ing research; different ways of accessing information;
changes in the publishing industry worldwide with a
trend towards the electronic medium; fast-growing,
open-access movements in some world areas; and
resulting changes in the way we approach the collec-
tion of global resources, and in the way we provide
access to them. All of these factors have a profound
impact on the collection of global resources at ARL
institutions.

Endnotes

1  Issuessuch as cataloging and the description and orga-
nization of both print and electronic global resources
collections, while connected to the focus of this survey,
go beyond the scope of this discussion and, in fact,

deserve to be studied in a separate survey.

2 The Library of Congress maintains offices abroad to
acquire, catalog, preserve, and distribute library and re-
search materials from other world areas. In addition to
serving the Library of Congress, these offices conduct
Cooperative Acquisitions Programs (CAP) for over 100
participating institutions. For more information, see:

http://www.loc.gov/acq/ovop/.

The Committee on Institutional Cooperation is a con-
sortium of the Big Ten universities plus the University
of Chicago. For more information, see: http://www.cic.

net/Home.aspx.

For more information on the Global Resources Network
and the Area Microform Projects, see: http://www.crl.

edu/grn and http://www.crl.edu/area-studies/.

The partnership known as “2CUL” between Columbia
and Cornell, is described here: http://test.2cullibrary.

cornell.edu/.

HathiTrust is a partnership of major research institu-
tions and libraries designed to preserve and provide
access to the cultural record. For more information, see:

http://www.hathitrust.org.

See: http://www.lib.washington.edu/about/news/

media/chinese-book-digitization.
See: http://dartproject.org/.

The US Department of Education Title VI program ad-
ministers grants in support of foreign language, area,
and international studies at US institutions. For more
information, see: http://www2.ed.gov/about/offices/

list/ope/iegps/title-six.html.
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SURVEY QUESTIONS AND RESPONSES

The SPEC survey on Collecting Global Resources was designed by Wookjin Cheun, Librarian for Slavic and
East European Studies, Marion Frank-Wilson, Librarian for African Studies and Head of the Area Studies
Department, Luis A. Gonzélez, Librarian for Latin American Studies, Spanish & Portuguese, and Latino
Studies, Akram Khabibullaev, Librarian for Middle Eastern, Islamic, and Central Eurasian Studies, Wen-
Ling Liu, Librarian for East Asian Studies, Andrea Singer, Librarian for Foreign Government Information
and India and Tibetan Studies, and Noa Wahrman, Jewish Studies Collection Manager and Bibliographer,
at Indiana University Bloomington. These results are based on data submitted by 72 respondents at 67

of the 126 ARL member libraries (53%) by the deadline of April 8, 2011. The survey’s introductory text

and questions are reproduced below, followed by the response data and selected comments from the
respondents.

While global resources have long been an important collection focus for large research libraries in the US and Canada, the topic
has taken on increased significance as more emphasis has been given to research both in traditional area studies disciplines and in
international studies across all fields.

Collection managers working with global resources face a number of complex situations. They have to balance their libraries” move
towards heavier reliance on electronic sources with the reality that many resources in their world areas only exist in print. They need
to stay informed about new trends in electronic publishing in their respective world areas, while keeping track of developments in
the print world. They must have strong subject backgrounds in their disciplines and be conversant in current technology trends. Also,
the discourse has shifted recently towards a larger view of “collections as service.” Collections are no longer regarded as an end in
themselves, but rather as a way to provide better service to library users. In this context, there is a growing awareness among library
administrators and librarians that collecting global resources needs to be combined with intense liaison and outreach activities that
will help users access the resources.

In response to the complex framework and context for collecting global resources, research libraries are in the process of
implementing new models and frameworks that will have an impact on collections of global resources for the foreseeable future.
The purpose of this survey is to identify trends, practices, and challenges in collecting global resources in ARL member libraries at a
time of political and economic change and of significant changes in scholarly communication and collection management strategies.
It explores collection focus and expenditure trends; staff organization; selection, acquisition, preservation, and discovery strategies;
public service and outreach activities; and measures taken to overcome challenges.

For this survey, global resources are defined as print and electronic library materials that are published outside the United States and
Canada in any language on any topic. This may include but is not limited to traditional area studies materials, and it is not limited

to resources typically associated with the field of Global Studies. Global resources librarians are defined as librarians working with
global resources as described in this survey.
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GLOBAL RESOURCES COLLECTIONS

1. Inthe matrix below, please indicate in which global resources areas and which formats your library
has significant research collections. Check all that apply. N=64

Collection Focus N Monographs Serials Maps  Audio/ Microform Digitized
Print  Electronic ~ Print  Electronic Visual

West European Studies 44 44 20 44 30 19 19 27 16
Latin American Studies 39 39 1" 34 24 21 19 23 13
East Asian Studies 38 38 22 34 30 21 25 27 17
Slavic and East European 34 33 6 31 15 17 15 21 9
Studies

African Studies 28 27 7 22 18 12 14 16 9
Jewish Studies (non-English) 28 26 3 21 13 10 12 13 4
South Asian Studies 26 25 7 19 13 19 17 16 8
Islamic Studies 25 24 4 19 12 9 10 9 5
Middle Eastern Studies 24 22 6 17 13 12 12 13 6
Southeast Asian Studies 12 12 1 11 5 7 7 7 4
Tibetan Studies 12 12 6 7 4 5 4 3 5
Central Eurasian Studies 1 10 3 11 5 8 4 9 3
Other area 20 20 7 17 12 11 11 11 6
Number of Responses 64 64 36 57 51 38 39 47 34

Please briefly describe the focus of the “Other area” in which the library has significant research
collections. N=25

Archeology: world wide (all categories); Oceania: print monographs, print serials.
Arctic Studies.

Byzantine and Modern Greece Studies: The Modern Greek Collection in the John Miller Burnam Classical Library at

the University of Cincinnati contains valuable research materials in the field of Byzantine and Modern Greece Studies.
Considered to be one of the finest collections in this field in the United States, it is also one of the largest—over 55,000
volumes. Major collection efforts began in the early 1930s, due to the work of Professor Carl Blegen and the generosity
of William and Louise Taft Semple. We continue to collect research materials internationally without regard to language
or country of publication, although many of these titles are Greek publications.

Chinese art. Collections are not large, but are significant because they are not widely available.

Classical Studies: Collection efforts focus comprehensively on all aspects of the ancient Greek and Roman world,
including the Bronze Age in the Eastern Mediterranean region. Library materials, in print and other formats, cover
history, archaeology, language and literature, art, numismatics, science and technology, papyrology, epigraphy, and
patristics. The Classics Library offers extensive coverage in materials on Byzantine and Modern Greece and strong
coverage in titles on Egypt and the Ancient Near East and on paleography.

Earth Sciences: depth in hydrocarbons, structure-tectonics, paleontology, sedimentology.
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Fine art and architecture holdings are significant for all areas, including East Asia. Human Rights is another significant
collecting program that spans all world areas and includes significant archival and digital materials. We have not
pursued extensive digitization of local content with the exception of the East Asian studies area and Western Europe.

Hellenic Studies/Modern Greek Studies.

Icelandic and Old Norse Studies; Dante, Petrarch Studies.

International government publications and publications from international governmental agencies (UN, etc.);
international perspectives on indigenous peoples world wide.

Irish Studies. (2 responses)

May 4th special collections, liquid crystals.

Medieval Studies.

Medieval Studies, including Byzantium.

Melanesian Collection, Spanish Civil War.

Note: Latin American Studies includes the Hispanic Caribbean.

Note: the Western European collection strength is mainly to do with Icelandic materials.

Oceania (including Australia and New Zealand).

Pacific Island Studies.

Scandinavian/Nordic Studies: The Libraries collect extensively and intensively in this area, both historic and
contemporary, in all formats.

The Libraries has significant Middle East and Islamic Studies collections not described in this survey.

We are beginning to develop a collection in Latin American Jewish literary and cultural studies.

We have a Cuban Heritage Collection, which focuses specifically on Cuba and the Cuban Diaspora worldwide.

We have research level collections on Egypt and South Africa, mostly print books and print serials.

Arctic Studies

Byzantine and Modern
Greece Studies

Chinese art

Classical Studies

Earth Sciences

Fine art

Hellenic Studies / Modern
Greek Studies

Icelandic and Old Norse
Studies; Dante, Petrarch
Studies

Print
Monographs
v
v

<L <

<

Electronic
Monographs

Print
Serials

v
v

<L <<

<

Electronic Maps Audio/ Microforms = Digitized
Serials visual

v
v v v v
v v v v
v v v
v v v v
v v v
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Print Electronic Print  Electronic Maps Audio/ Microforms Digitized

Monographs = Monographs ~ Serials  Serials visual
International government v 4 v v v
publications
Irish Studies v 4 4 v v
Irish Studies v v v v v v v v
Medieval Studies v 4 v v
Medieval Studies including v
Byzantium
Melanesian Collection, v v v v v v v v
Spanish Civil War
Oceania v
Pacific Island Studies v v 4 v v v v
Scandinavian/Nordic v v v v v v v v
Studies
Latin American Jewish v v v
Cuban Heritage Collection v v 4 v v v v
Egypt and South Africa v v

2. Inthe matrix below, please indicate in which global resources areas and which formats your library
is actively collecting. Check all that apply. N=68

Collection Focus N Monographs Serials Maps  Audio/ Microform Digitized
Print  Electronic ~ Print  Electronic Visual

Latin American Studies 52 52 22 41 35 19 29 19 21
West European Studies 51 51 29 40 44 16 24 17 22
East Asian Studies 50 49 26 43 38 16 26 12 23
Slavic and East European 43 42 17 37 28 13 21 18 14
Studies

African Studies 41 41 17 29 27 12 17 14 16
Islamic Studies 38 38 13 28 20 5 10 7 10
South Asian Studies 37 36 14 27 24 16 17 11 13
Jewish Studies (non-English) 37 35 8 29 19 6 13 10 11
Middle Eastern Studies 36 36 11 28 22 12 17 12 12
Southeast Asian Studies 22 21 9 16 11 6 8 7 9
Central Eurasian Studies 19 18 8 13 10 6 6 4 5
Tibetan Studies 16 15 8 6 5 2 7 3 5
Other area 24 22 9 17 12 10 11 9 6
Number of Responses 68 68 45 59 59 34 43 36 39
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Please briefly describe the focus of the “Other area” the library is actively collecting. N=25
Actively developing Middle East and Islamic Studies collections that are not described in this survey.
Avrabic Studies.
Archeology (all categories); Oceania (print monographs).
Archiving web pages (via ArchivelT addressing Mexican street graphics and energy policy and dialog in South America).
Avrctic Studies.

Byzantine and Modern Greece—in many areas collecting comprehensively; the exception is Modern Greek literature
texts—still collecting literature history, criticism, bibliography; in some areas, collecting historical studies—e.g., law,
military science, technology.

Caribbean Studies, which is also collected as part of Africana, Latin American Studies, and North American Studies.
Caribbean Studies.

China Studies.

Circumpolar or northern studies.

Classical Studies: incorporating all aspects of the ancient Greek and Roman world.

Earth Sciences.

Hellenic Studies—limited collecting.

Hellenic Studies.

Icelandic and Old Norse Studies; Dante, Petrarch Studies.

International Development.

International perspectives: indigenous peoples. International government publications; international governmental
organizations: electronic if possible.

Irish Studies.

Medieval Studies. (2 responses)

Melanesian Collection.

Oceania (including Australia and New Zealand).
Pacific Island Studies.

Scandinavian/Nordic Studies.

We have a Cuban Heritage Collection, which focuses specifically on Cuba and the Cuban Diaspora worldwide.
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Print Electronic Print  Electronic Maps Audio/ Microforms Digitized

Monographs = Monographs ~ Serials  Serials visual
Avrabic Studies v v
Arctic Studies v 4
Byzantine and Modern v v v
Greece Studies
Caribbean Studies v v
Caribbean Studies v v 4 v v
Chinese Studies v 4
Circumpolar or northern v v v v v v v v
studies
Classical Studies v v v v v v v
Earth Sciences v 4 v v
Hellenic Studies v 4 v v v
Hellenic Studies v v
Icelandic and Old Norse v 4
Studies; Dante, Petrarch
Studies
International Development v v v
International perspectives v 4 v
Irish Studies v 4 4 v v
Medieval Studies v v v
Medieval Studies v v
Melanesian Collection v v 4 v v v v
Oceania v ' v v ' v ' v
Pacific Island Studies v v v v v v v
Scandinavian/Nordic v v 4 v v v v v
Studies
Cuban Heritage Collection v v 4 v v v v v

Comments N=21

Byzantine and Modern Greece Collection Policy—Intellectual Level of books: Scholarly only, with the exception of

popular guides to ancient/Byzantine archaeological sites and museums. Subject areas:

o All aspects of Aegean Prehistory, ancient Greece and Rome, Byzantium, and Greece during the Tourkokratia—
literature, language, history, law, archaeology, numismatics, ancient science and technology, etc.

e Byzantine Empire—comprehensive

e Modern Greek critical editions of ancient Greek and Roman authors

* Modern Greek translations of ancient authors, if they have scholarly notes

* Religion: the history of the Church and its relation to the Greek Nation—comprehensive

e History: the Revolution to the present—comprehensive

e Less comprehensive coverage for the Greeks in Asia Minor and the Balkans, as well as Balkan and Ottoman history

e Economics: Statistical and historical studies of the Greek economy—comprehensive, including Greece and its relation
with the EU.
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e Geography: Historical geography of Greece—comprehensive

e Anthropology and folklore of Greece and its neighbors—comprehensive

¢ International affairs with respect to Greece and its neighbors—comprehensive

e Education and its role in Greek nationalism—comprehensive

o Greek law—Historical studies only

o Architecture—Historical coverage of Greek village and city architecture, city planning—comprehensive

e Greek language and its development from antiquity to the present—comprehensive

* Modern Greek literature (texts)—English translation only. The collection of Modern Greek poetry and novels had to
cease in the early 1990s when the position for Modern Greek Studies bibliographer was eliminated. We do have an
excellent Modern Greek literature collection published prior to that time and we do continue to collect literary history,
criticism and bibliography.

e Technology—Historical studies only

e Naval and Military Science—Historical studies only

e Bibliographies—comprehensive regarding all areas of Byzantine and Modern Greek civilization

Classical Studies: Collection efforts focus comprehensively on all aspects of the ancient Greek and Roman world,
including the Bronze Age in the Eastern Mediterranean region. Library materials, in print and other formats, cover
history, archaeology, language and literature, art, numismatics, science and technology, papyrology, epigraphy, and
patristics. The Classics Library offers extensive—comprehensive in many areas—coverage in materials on Byzantine
and Modern Greece and strong coverage in titles on Egypt and the Ancient Near East and on paleography. Library
holdings currently total over 244,000 items in the library facility. An additional 8,000 volumes of Modern Greek
literature materials are stored in the Southwest Ohio Regional Depository. The Classics Library currently subscribes to
approximately 2,000 serials and monographic sets. These subscriptions permit our users to have access to extensive
holdings in the major periodicals and serials in Classical Studies. Most of the collection is comprised of monographs
and journals; however, the library offers access to many electronic databases specific to the field of classics, including
the major bibliographic indexes: L'Annee Philologique and Dyabola. In addition, the library owns many subject specific
databases and paper indexes, along with important image databases. Additionally, the library has a significant
collection of 19th century German dissertations and Programmschriften, as well as microform and audio-visual holdings.
The library's growth rate is approximately 5,000 volumes per year. Recent purchases have strengthened the holdings

in the areas of patristics, papyrology, and early editions of Greek and Latin authors. Classics researchers have also
benefited from electronic resources supplied by OhioLINK and the University of Cincinnati Libraries, including electronic
journals on the Electronic Journal Center at OhioLINK and the locally supported JSTOR journal packages. Electronic
copies of monographs are made available in NetLibrary, Oxford University Press, the History E-Book Project, Oxford
Reference Online, the Making of America collection, Eighteenth Century Collections Online, and the Early English Books
Online. Finally, the collection of Hebrew Union College is useful in providing supplemental material, especially in the
areas of Near Eastern archaeology and Judaic studies. Selection of current materials, at an upper-division and graduate/
research level in all European languages, is as exhaustive as possible; likewise, retrospective purchasing is actively
pursued. When new serial subscriptions are established, available back volumes are purchased. Although a majority

of materials are purchased through individual titles, we have three foreign language approval plans: Harrassowitz
(begun in the 1960s); Casalini (1986); and, Puvill (mid 1980s). English language titles are provided by Yankee and
supplemented by slips from B.H. Blackwell. Book Notification Slip Plans include YBP, Blackwell, Oionos, Aux amateurs,
Harrassowitz, Casalini, and Puvill.

Distinctions between print and electronic are less important than having content in an accessible format, whatever that
may be.

FSU is just beginning to expand its holdings in the humanities to include e-books in significant numbers. For now, we
collect print monographs but they may be changing, and changing soon.
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Immigration History Research Center focuses on materials produced by immigrants to the United States. While we have
large collections of materials produced after immigration, we only have large collections of “global resources” produced
outside of the US from post-World War Il displaced persons.

Latin American Studies include Iberia—Spain & Portugal. East Asian Studies include Southeast Asian Studies. West
European Studies include Scandinavia/Norden. Slavic & East European Studies include Central Eurasian Studies.

Mainly using LC programs in South East Asia and Middle East.

Middle Eastern Studies has been a focus in only the last five years. There is a special interest in audiovisual materials at
lowa, given the stature of our film school. We have started adding more electronic databases for Japanese and Korean
collections. West European, Slavic and East European, and Central Eurasian Studies collection activity is limited to
known faculty interests, requests, and basic (English language) coverage.

Other than Earth Sciences and the Latin American Collection, the Map Librarian acquires maps; some are supplied
through the LC Cooperative Acquisitions Programs. For the digitized material, we acquire as one-time purchases when
possible; e.g., some Alexander Street Press and Adam Matthews databases and each section of the World Newspaper
Archive.

South Asia Collection: Buy materials in all formats, according to content and scholarly worth/potential.

The United States National Archives is the repository for the permanently valuable records of the Federal government
and Presidential materials from Herbert Hoover through George W. Bush, essentially no materials published outside the
United States.

There are few electronic monographs available in the vernacular in the world areas we collect. A US or European
publishing model cannot be applied.

We also collect comprehensively on Global Studies because we have a large undergraduate major in this subject.

We also collect rare print and manuscript material for South Asia, Judaica, Latin America, Middle East, and West
European.

We're actively collecting spatial data, although our print map collecting is more limited.

We are interpreting digital to be digitization of things originally published outside the US or photographs taken by non-
US photographers. Tibet is included under China and is not a separate field or focus.

We are just about to begin collecting Chinese e-books.

We do not collect according to geographic areas. Our selectors are subject specialists who collect in whatever media is
available from whatever area of the world it is available to support curricular and research needs.

We do not collect any materials of significance published outside Canada or the US in any of these areas.

While our significant graduate research collection strengths are in Africana and Western European Studies, our
collections are extensive enough to provide some resources in almost all of these areas.
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SOURCES OF FUNDING FOR GLOBAL RESOURCES COLLECTIONS

3. Inthe matrix below, please indicate the sources of funding for global resources that the library is
actively collecting. Check all that apply. N=68

Collection Focus N Materials Budget Endowment Gifts Grants Other Funding
Source
East Asian Studies 53 50 26 30 25 14
Latin American Studies 53 52 24 24 14 7
West European Studies 52 52 23 24 11 7
Slavic and East European Studies 45 44 18 18 14 5
African Studies 43 42 9 14 8 5
Islamic Studies 40 40 11 11 9 5
South Asian Studies 39 36 10 12 11 6
Middle Eastern Studies 39 39 10 13 11 4
Jewish Studies (non-English) 38 32 24 21 8 4
Southeast Asian Studies 25 24 7 1
Central Eurasian Studies 24 23 7 3
Tibetan Studies 19 19 2 4
Other area 23 22 12 11 3 3
Number of Responses 68 68 43 50 40 21

Please briefly describe the “Other area.” N=23
Avrabic Studies.
Archeology (materials budget, endowment); Oceania (materials budget).
Avrctic Studies.

Byzantine and Modern Greece: Most funding for the acquisitions of materials for the Classics Library, which includes the
Byzantine and Modern Greek collections, comes from the Semple Fund, which was established by Louise Taft Semple
for the Classics Department. General funds and gift funds constitute a small percentage of the acquisitions funding.
Collection acquisitions funds are requested from the Classics Department on an annual basis and come from the Semple
Fund.

Caribbean Studies.

China studies.

Circumpolar or northern studies.

Classical Studies.

Earth Sciences. For this survey, we've included our Classics collection in Western European Studies.

Engineering, Chemistry, Vet Medicine.
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Hellenic Studies.

Hellenic Studies/Modern Greek Studies.

Icelandic and Old Norse Studies; Dante, Petrarch Studies.
Indigenous peoples—international perspectives.
International Development.

Irish Studies. (2 responses)

Medieval Studies. (2 responses)

Melanesian Collection.

Oceania (including Australia and New Zealand).

Pacific Island Studies.

We have a Cuban Heritage Collection, which focuses specifically on Cuba and the Cuban Diaspora worldwide.

Materials Endowment Gifts Grants  Other Funding

Budget Source
Avrabic Studies v v
Archeology v v v
Arctic Studies v
Byzantine and Modern v v v
Greece
Caribbean Studies v
China studies 4 v
Circumpolar or northern v v
studies
Classical Studies v v 4
Earth Sciences v v 4
Engineering, Chemistry, v
Vet Medicine.
Hellenic Studies v
Hellenic Studies/Modern v v
Greek Studies
Icelandic and Old Norse v v 4
Studies; Dante, Petrarch
Studies
Indigenous peoples v v
International Development v v
Irish Studies v v
Irish Studies v v 4
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Materials Endowment Gifts Grants  Other Funding

Budget Source
Medieval Studies v v
Medieval Studies v v
Melanesian Collection v v v v
Oceania v
Pacific Island Studies v 4 v
Cuban Heritage Collection v v v v

Please briefly describe the “Other funding source.” N=24
Academic department support for special acquisitions, such as cost sharing and subject related acquisitions.

Classical Studies funding: Most funding for the acquisitions of materials for the Classics Library collections comes from
the Semple Fund, which was established by Louise Taft Semple for the Classics Department. General funds and gift
funds also constitute a small percentage of the acquisitions funding. Semple funds are requested from the Classics
Department on an annual basis.

East Asian: Through membership in the Indo-Canadian Shastri Institute. Icelandic gets funding from the government of
Iceland related to U Manitoba’s former depository status.

End of year funds; calls for new resources; NEH.
External program support for staffing.

Faculty allocated library funds; academic department one-time funds; Central Administration one-time funds for specific
areas or projects.

FSU is actively seeking donors whose name we may brand on electronic resources—databases with recurring costs are
our biggest challenge right now. We have enjoyed stimulus funds to supplement our materials budget last fiscal year,
this current fiscal year, and the upcoming fiscal year. | have been in contact with University of Florida, which collects
extensively in South Asia and Southeast Asia, and we have informally agreed that Florida State University will collect

in Tibet and East Asia, while UF will handle South and Southeast Asia. UF has an endowed Judaica collection, so |
purchase materials in Ancient Judaism and Early Christianity, but for modern materials, UF acquires it all for Judaica.

Funding from area studies centers that is not Title VI but comes from their own budgets.
Funds from the department earmarked for library materials.
Gifts-in-kind from donors.

Gifts-in-kind from donors, particularly subject/area-focused collections of significant size. Donations/exchanges of
materials for our collection received from partnered international libraries.

Government Depository.
Grants = US Department of Education Title VI Grants.

Grants: Indirectly through university grant for Chinese historical project; Korea Foundation. Some one-time gifts
(Vietnamese collection). For South Asian: Shastri Library Programme, membership/fee based.

Occasionally an academic department or professor provides funds from one of their endowments. East Asia has received
support from Japanese and Korean foundations. We have endowments for research materials in Liberal Arts and
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expensive illustrated works that are not limited to any single department or subject but used as appropriate. Our Title VI
Centers all give varying amounts for library support.

Occasionally from outside sources.

Recruitment grants awarded to faculty by the university as part of their hiring. Funds are controlled by faculty members
but designated specifically for purchases of materials to develop collections in new areas.

Salary savings.

South Asian: Other funding source is Shastri Indo-Canadian Institute. Central Eurasian: Other funding source is
Mongolian State University of Agriculture Exchange Program.

The library's Board of Governors (BoG) annually supports collection-building initiatives through a competitive process;
Board of Governors funds are technically considered gifts and hence are included above as both “gifts” and “other,”
although the “gifts” column includes other gifts as well as BoG. Special support is also available, on a competitive
basis, for desiderata. There is also special funding available from other academic units across campus, under special
circumstances.

Through the international studies centers on campus, we sometimes have access to Title VI money for acquisitions.
Title VI funding; exchange; funding from academic centers and departments.
Title VI funds from the Center for East Asian Studies; OSU Slavic Center.

We do not pay for print materials; they are donated by ethnic communities and donors. They are preserved and made
accessible with the assistance of ethnic studies funds raised largely from ethnic community members and archives
supporters.
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GLOBAL RESOURCES EXPENDITURE AND COLLECTING TRENDS

4. Compared to five years ago, are expenditures (in absolute dollars) for global resources materials
today more, less, or about the same? Check all that apply. N=69

Collection Focus N More Less About the Same
Latin American Studies 57 24 13 20
East Asian Studies 55 21 11 23
West European Studies 54 15 20 19
Slavic and East European Studies 51 11 18 22
African Studies 50 19 11 20
South Asian Studies 46 16 11 19
Middle Eastern Studies 46 25 10 11
Islamic Studies 45 26 8 11
Jewish Studies (non-English) 41 15 9 17
Southeast Asian Studies 35 8 18
Central Eurasian Studies 34 6 7 21
Tibetan Studies 28 9 13
Other area 21 11 2 8
Number of Responses 69 47 31 48

Please identify the collection focus of the “Other area.” N=21
More

Archeology.

Byzantine and Modern Greece Studies.

China studies.

Circumpolar or northern studies.

Classical Studies.

Earth Sciences.

Icelandic and Old Norse Studies; Dante, Petrarch Studies.

Irish Studies. (2 responses)

Medieval Studies.

Oceania (including Australia and New Zealand).

We have a Cuban Heritage Collection, which focuses specifically on Cuba and the Cuban Diaspora worldwide.

SPECKit 324: Collecting Global Resources - 31



Less
Avrabic Studies.
Hellenic Studies.
Oceania.

About the Same
Avrctic Studies.
Caribbean Studies.
International Development.
International perspectives: indigenous peoples.
Medieval Studies.
Melanesian Collection.

Pacific Island Studies.

5. Inthe next five years, do you expect expenditures (in absolute dollars) for global resources
materials to be more, less, or about the same as today? Check all that apply. N=69

Collection Focus N More Less About the Same
Latin American Studies 56 19 9 28
East Asian Studies 55 20 10 25
West European Studies 53 10 15 28
African Studies 51 14 9 28
Slavic and East European Studies 49 11 15 23
South Asian Studies 46 13 10 23
Islamic Studies 46 19 8 19
Middle Eastern Studies 46 17 9 20
Jewish Studies (non-English) 44 13 6 25
Southeast Asian Studies 37 8 9 20
Central Eurasian Studies 34 6 8 20
Tibetan Studies 30 3 8 19
Other area 24 9 2 13
Number of Responses 69 38 25 53
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Please identify the collection focus of the “Other area.” N=23
More

Byzantine and Modern Greece Studies.

Circumpolar or northern studies.

Classical Studies.

Earth Sciences.

Icelandic and Old Norse Studies; Dante, Petrarch Studies.

Irish Studies. (2 responses)

Oceania (including Australia and New Zealand).

We expect to add endowment funding for Jewish Studies soon.

We have a Cuban Heritage Collection, which focuses specifically on Cuba and the Cuban Diaspora worldwide.
Less

Medieval Studies.

Melanesian Collection.
About the same

Avrabic Studies.

Archeology (same); Oceania (same).

Avrctic Studies.

Caribbean Studies.

China studies.

Given the current economic climate, which in our case means a flat budget at least for the coming year (and unknown
for the next few years), we expect expenditures to be about the same. We do not feel that this reflects a lack of
commitment to global resources; it is a library-wide situation.

Hellenic Studies.

International Development.

International perspectives: indigenous peoples.
Medieval Studies.

Pacific Island Studies.

SPECKit 324: Collecting Global Resources - 33



6. Compared to five years ago, are the numbers of global resources items the library is acquiring
today more, less, or about the same? Check all that apply. N=67

Collection Focus N More Less About the Same
Latin American Studies 55 22 15 18
East Asian Studies 54 25 16 13
West European Studies 52 1 19 22
Slavic and East European Studies 50 13 23 14
African Studies 47 17 13 17
South Asian Studies 45 15 16 14
Middle Eastern Studies 44 21 15 8
Islamic Studies 42 24 11 7
Jewish Studies (non-English) 42 14 13 15
Southeast Asian Studies 36 9 14 13
Central Eurasian Studies 32 5 12 15
Tibetan Studies 28 6 g 13
Other area 22 7 3 12
Number of Responses 67 44 38 47

Please identify the collection focus of the “Other area.” N=22
More

Archeology.

China Studies.

Circumpolar or northern studies.

Irish Studies. (2 responses)

Medieval Studies.

Oceania (including Australia and New Zealand).

We have a Cuban Heritage Collection, which focuses specifically on Cuba and the Cuban Diaspora worldwide.
Less

Avrabic Studies.

Hellenic Studies.

Oceania.
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About the Same
Arctic Studies.
Byzantine and Modern Greece Studies.
Caribbean Studies.
Classical Studies.
Earth Sciences.
Icelandic and Old Norse Studies; Dante, Petrarch Studies.
International Development.
International perspectives: indigenous peoples.
Medieval studies.
Melanesian Collection.
Pacific Island Studies.

Note: several funds were given budget increases to be able to acquire the resources needed for these world areas; for
the areas checked with ‘less” we note that our flat budget was not able to keep up with price increases/inflation.

7. Please estimate the percentage of electronic (digital and digitized) materials in your library’s global
collections. N=52

Minimum Maximum Mean Median Std Dev
0 63 14.12 9 15.88

Percentage Responses

0

1-4
5-9 1

10-14

15-19

20-24
25+ 1

O N U O 0N —
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8. Please estimate the percentage of global resources expenditures that are spent on electronic
materials. N=54

Minimum Maximum Mean Median Std Dev
0 45 14.89 1 11.98

Percentage Responses
0 3
1-4
5-9 1
10-14
15-19
20-24
25+ 1

w o O 00 N O

9. Inthe next five years do you expect the relative percentage of electronic materials and the
expenditures for electronic materials to increase, decrease, or stay about the same? N=62

N Increase Decrease  Stay About the Same
Percentage of electronic materials 58 47 — 11
Expenditures for electronic materials 57 45 1 11
Number of Responses 62 52 1 13

Additional Comments N=30

Above estimates are simply guesses. No research or analysis done.

As more materials become available electronically and provide stable access, undoubtedly we will increase our electronic

purchases appropriately. Additionally, our electronic resources will continue to grow as part of our membership in
OhioLINK.

Cannot estimate in this area.
Conversion of print to digital.

Depending on the type of resource, our overall materials expenditures have either declined from five years ago or at
best kept up with inflation. We are not spending proportionally less on global resources, nor has our commitment to
acquiring this type of material weakened, but budget limitations have had an impact on all collecting areas.

Electronic databases, serial, or monograph packages, are typically funded on electronic resource funds, not global/
international studies funds. Only individual monographs and some serial titles are funded by global/ international
studies funds.

Electronic resources are funded from a central fund and we do not currently divide it up among subjects collected; this is

currently under review by our Collection Development and Management Committee.

Estimated percentage of electronic materials is for serials only. Global resources are not funded separately.
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Estimates.
European languages have an endowment, which can be spent on ebooks but not on serials or databases.

For questions above we chose to limit resources to area studies, and did not include any major global vendors such as
Blackwell, Elsevier, Springer, etc. If we broaden the definition to include those vendors, then expenditures would go up
but it would be difficult to calculate.

German Studies: Very rough estimate for German Studies materials only. Slavic and East European Studies: Addition
commercial products, as well as special collections-funded projects are multiplying. Faculty/student demand for
enhanced accessibility of digital versions of older, paper-based resources is increasing. South Asian Studies: Hard to
know. Many of what | count as global resources—such as world newspapers on Library Press Display—are purchased
centrally, sometimes in vendor bundles.

In several areas, spending has shifted to support new faculty, or the Libraries have received additional/lost Title VI
support. Since our state and the university are facing potentially deep budget reductions, the outlook for the next

five years is unpredictable. | have generally opted for “less,” even if the primary selector was more optimistic. Should
funding remain at current levels, there would be some shifts, but we might be able to remain at current levels in some
areas. Compared to five years ago, several areas have benefitted from gifts-in-kind or one-time funding; however,
purchasing power for international materials is generally less. The percentage for electronic materials overall may be
low; however, we do not have an accurate breakdown of titles for global resources in some of our journal packages/
databases. The estimated expenditure is based primarily on current database costs and does not reflect any portion of
costs for titles such as LexisNexis or Factiva, one-time purchases, or parts of journal packages. If our funding remains
about the same, | expect additional expenditures for electronic materials. If there are reductions, it is clear that some
electronic resources will be affected.

In the vernacular, area studies just does not have much electronic material published. There are exceptions like East
Asia, Middle East, and Western European. The percentage of each fund dedicated to electronic materials is relatively
low—about 5%. However, if you add in content from general databases like Academic Search Premier the percentage
is higher (10—-15%), but these come from a general collection fund.

It is likely that our commitments to “big deals” in the future will put increasing pressure on the discretionary funds
available for selecting individual foreign published journals and monographs. Even among East Asian countries, types
of available electronic materials differ greatly. China and Korea currently offer more electronic monographs and journals
than Japan.

More interest in vendor community in publishing digital foreign materials.
Percentage above refers to materials in East Asian Studies.

Primarily, electronic materials for this area are received through our membership in OhioLINK and they consist of
e-journals and books available in e-book packages. Other e-journals and digitized books that may be used for this
research area are available free from various Greek library sites and other web sites.

Some parts of the world are not producing their own digital resources, rather they are being produced or vended in the
US using their materials. This makes answering these questions a challenge. Based on FY10 materials expenditures:
48.53% of the total collection budget is spent on electronic materials; 78.83% of the total serials expenditures is spent
on electronic materials. Our budgeting for digital resources is by subject/world area, not imprint; also we don't collect
statistics for e-books vs. print books by imprint.

The figures above are educated estimates; these percentages are hard to determine. Another educated guess is that
area/global studies is a growing part of our collection expenditures. This has to do with the changing nature of general
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collections in research libraries; the move for the core, general English-language publications into more of a “collective
collection,” and an emphasis on the unique and special as what differentiates a research library; global materials may be
important in this arena.

The percentage above includes all resources, in all disciplines. No separate numbers are kept for global resources.
These estimates are complete guesses!

These figures represent averages of the estimates of all of our international bibliographers. Each area was slightly
different.

This is based on educated guess, not data. Our fund coding is not set up by country or geographic area.

We catalog freely available resources and records for free ejournals are fed into our OPAC. So we ask ourselves, are
these part of our “collections”? We archive websites but costs come from tech services/digital budgets, not collections
budgets. Our expenditure estimates do not include Western Europe and are based on percentages of dedicated area
studies funds, expended on resources that are specifically from/about world areas. Our estimates do not including
purchases of large packages and aggregator databases with area-related content, as such expenditures would be
impossible to calculate.

While more will be expended overall for electronic materials, this will not be uniform across all global studies areas. In
some areas, more digital content is available than in others.

While we assume some increase, we do not expect that increase to be significant.

STAFF ORGANIZATION

10. Please indicate whether staff in a distinct global resources unit(s) handle collection management
and public service functions for global resources or whether global resources are handled the same
as other collections. Check all that apply. N=64

N Distinct Unit(s) Same as Other Collections
Selection 64 23 47
Acquisitions 64 14 57
Cataloging/processing 64 18 53
Public service/outreach 63 25 44
Print preservation 63 1 63
Digital preservation 61 2 60
Digitizing 60 5 58
Number of Responses 64 25 64
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11. If your library has a distinct unit(s) for global resources collection management and public services,
when was the unit created? N=25

Year created: 1902 to 2009

Before 1950 7
1950-1999 17
2000-2009 3

12. If your library does not have a distinct unit(s) for global resources collection management and
public services, do you anticipate creating such a unit in the next five years? N=45

Yes 1 2%

No 44 98%

13. If your library has reorganized to create distinct public service units, please describe briefly what
the structure was before and after reorganization; what were the goals of the reorganization;
whether the impetus for reorganization come from outside or within the library organization;
whether outreach and access improved as a result of the reorganization, etc. N=20

A separate East Asia Library (for CJK, plus Tibetan and Mongolian), complete with collections and collection
development, reference, and technical services staff, was established in 1976. A separate International Studies division
(supporting Slavic and East European, Near Eastern, South Asian, and Southeast Asian collections) was established
about the same time to bring together librarians and staff with expertise in these areas and languages. However, the
resources for these areas are integrated into the campus's main library collections.

Africana, East Asia, and Southeast Asia were major areas of collecting emphasis, and subject specialists representing
these areas were brought together on one floor of the library in the Center for International Collections. The impetus
came from within the organization. The concept was to bring select staff with an “international focus” together in one
unit to improve efficiency and service.

Avrea studies is managed by the Associate Director for Special Collections and Area Studies. This unit was created in
2011. Previously, area studies librarians were integrated into the Public Services division at Ohio State. Too soon to
estimate any changes based on this reorganization.

Before, we had a Subject and Area Librarians Unit, a Research Collections Reference Department, and an Information
Commons, etc. After, we created new departments: Area Studies, Arts/Humanities, Social Sciences, Sciences, and
interdisciplinary working groups to be affiliated with each department; Goal: Recognizing that users visit libraries less
and increasingly access information remotely, with the new structure we hope to be able to develop more targeted,
personalized library services and increase our outreach activities. This new approach goes hand-in-hand with the notion
that collections are a public service (rather than an end in themselves).
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Currently working on a reorganizational proposal to consolidate the three departments that work with global resources
into one.

In 1995, there were three distinct units: Slavic Studies, Department for Spain, Portugal, and Latin America (SPLAT),
and the East Asian library. An African studies librarian worked within the reference and documents unit. In that year,
one person was appointed as head of all three units. This was a rotating position on a three-year cycle. Before the
three-year cycle was over, that person had been appointed permanently. A few years later, the African studies librarian
also began to report to the head of the area studies units while still remaining part of the Reference and Documents
unit. Within this structure, each of the three area studies departments functioned separately with its own processing
unit which included Acquisitions—processing of approval plans, gifts, exchanges, ordering, serials check in, and
cataloging. East Asian was responsible for its own binding. In 2000, SPLAT ceased to be responsible for serials check in
and cataloging. In 2005, there was a major reorganization. The three major area studies departments, plus the African
bibliographer, were moved together into one large office unit. The African bibliographer ceased duties in Reference and
Documents. The library also adopted a subject council structure and one of the councils was dedicated to area studies
and cultures. Area studies continued to function as a unit, but we also had our own subject council. A few years ago
when the Libraries abandoned the council structure, the area studies unit was renamed the International Area Studies
unit. The departments continue to function somewhat semi-autonomously. The Head of the International Area Studies
became a more formalized administrative position. Prior to 2005, the area studies units functioned as primarily technical
services departments, although we were the first librarians to engage in large-scale instruction and outreach. Slowly
over the past five years, technical service duties have migrated and become centralized. This has been a slow but
relentless process over the last five years. Although the East Asian Library (Japanese, Korean, Chinese) is discouraged
from cataloging, the department catalogs DVDs, rush books, reference books, some gifts, serials, and maps. The rest
is outsourced to OCLC. Anything that cannot be outsourced is routed to the East Asian Library to catalog. They also

fix incorrect cataloging records. Chinese materials are ordered by the Acquisitions Department. Anything in Korean

or Japanese is ordered by the East Asian library staff. The Department for Spain, Portugal, and Latin America (SPLAT)
received and processed approval plan shipments and invoices, and was responsible for ordering. These duties migrated
to the Acquisitions Department in 2010. SPLAT continues to oversee a large gift and exchange program. The Slavic
Studies department has its own acquisitions staff member who is also a member of the International Area Studies Unit.
She is responsible for all the ordering, serials checking, processing gifts, opening shipments, processing invoices. She
also is the selector for Polish studies materials. The Slavic studies department also has its own integrated cataloger.

He is the sole cataloger of Slavic materials and Middle Eastern materials. All technical services are handled within the
Slavic studies department. A Middle Eastern fund was established in 2009. The African studies librarian is responsible
for selection with help from the Slavic cataloger. All librarians in the International Area Studies unit are responsible for
selecting materials, including the Slavic cataloger. All librarians are extremely active in public service, instruction, and
outreach. Area studies librarians have been the models for instruction and outreach at this library ever since the late
'90s. We teach more than any other librarian at KU except those assigned to the Instructions Unit. We do not work

at the reference desk, but we have our own International Area Studies service desk staffed by our student assistants.
We engage in large numbers of consultations with students. Reference statistics continue to increase. The impetus for
our 2005 reorganization was simply space. We had large processing offices that the Dean wanted for student space.
We had to undertake processing and other technical services in the Acquisitions Offices. The divided staff and divided
offices made for a difficult situation. We had previously seen our tech services, selecting, instruction, and reference
duties as symbiotic. Working in all of these areas at the same time made sense. Problems with acquisitions were

not bundled and could be addressed immediately. Communication was optimal. The structure was optimal. It was a
model of effectiveness and efficiency. The faculty complained about the divided locations and scattered staff. The new
offices were constructed in partial acknowledgement of their concerns. We enjoy being together in one unit, as it has
given area studies more visibility and more influence and authority. We are now on the same level of the hierarchy as
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branch libraries. However, our present structure that omits many tech services presents many problems for some of us,
especially for the East Asian Library and SPLAT. We are not always aware of problems with ordering and receiving, and
problems are not always addressed. The symbiotic nature of those duties has not been recognized. Outreach and access
has not improved as a result of the reorganization. Outreach has remained the same—at a very high level. Access to
the librarians has decreased somewhat as we are now no longer located on the main floor. Our office is located on

the upper most floor of the library. Access to materials may have decreased, as tech services no longer functions as
smoothly as it did when those responsibilities were in area studies” hands.

In the Woodruff Library subject librarians were organized into four subject teams; one of those teams is Area Studies.
Liaison librarians work with global resources as part of their subject areas.

Our public service units are organized around Undergraduate Services and the Scholars Commons (the latter serving
faculty and graduate students).

Question about which staff handle tasks is not as simple as “direct unit” or “same as other collections.” Often it's both.
Rather than the previous DILARES (Division of Latin American Resources and Services) department which includes
cataloging and acquisitions staff, as well as bibliographers and public services staff working exclusively with Latin
American Resources and in Latin American public services, our current department—Inter-American Studies—is part
of a collections and outreach program that encourages selectors to be increasingly involved with the constituencies
they serve. The goal is to move away from the reference desk model toward a more chat/phone/virtual basic reference
model bolstered by an expert consultant model, in which the library representatives go straight to the professors,
students, campus groups, departments, etc. This means a lot of contact time across campus and service to both Latin
“Americanists” and “Latinoists.” Our Latin American catalogers and acquisitions specialists are currently in a different
department: Cataloging and Acquisition Services.

Same as other collections: Art+Architecture+Planning, David Lam Library (business), Education, Humanities & Social
Sciences (including government publications), Law, Music. Distinct branches for Asian materials (vernacular) and First
Nations materials/Indigenous materials (Xwi7xwa Library).

Slavic and East European Studies: The Librarian performs acquisitions and advanced public service functions specific
to the Slavic and East European field. Previously, librarian for Slavic collections also had other selection responsibilities.
South Asian Studies: Consolidated first-response reference services with the rest of the library. Specialized public
services and outreach are still in global resources unit. Impetus was library-internal. N/A on the improvement front.

The East Asian Collection is managed by one librarian from within Technical Services, who does selection, cataloging,
direct reference, instruction, and ILL support. It has been that way since 1996.

The Global Resources Center was a reiteration of an existing service that had a narrower geographic scope.

The International and Area Studies department was created in 1990 by pulling some bibliographers out of Collection
Development. It has grown over the years, as we have added positions (Japan, China, Korea, Judaica) or moved
positions from Reference (Middle East, British, and Canadian Studies). Goals were to further the collecting for areas
outside the US. Impetus came from within the library. Outreach and access has improved as it has been an explicit part
of the mission.

The only distinct unit is the East Asian Library, which acquires and catalogs CJK resources and also provides public
services on these materials. Humanities and Social Sciences were reorganized in 2004 with the merging of the Reference
Department and the Collection Management Department, so that area and global resources librarians are now required
to serve at the general reference desk and provide information literacy instruction. Time devoted to area and global
studies is consequently less than pre-merger.
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Two administrative units (Area Studies and the C.V. Starr East Asian Library) collect most materials published outside of
the US. Western European and British materials are collected by several subject specialists throughout the library system
(Western European history and philosophy librarian, Anglo-American history and literature librarian, social sciences
librarian, fine arts and architecture librarians, music librarian, etc.) For decades we have followed this structure.

Two previously independent Area Studies libraries (Latin America, Judaica) and two other independent bibliographers
(African Studies and Asian Studies) were joined to the Department of Special Collections in about 1997. Other selectors
involved with European, Slavic, and Arabic studies remained as part of the Humanities and Social Sciences Library. Main
goals were to assign some areas/individuals previously reporting to a director level to report through a department
chair. Impetus for change was within. Not sure if outreach and/or access has improved, but there are some issues the
different area studies librarians have had in common that have benefited from shared discussions.

We have an East Asian reading room, but there are no plans for other units.

We reorganized collection development in 1996 (impetus from within) moving from mostly geographically based
selection to subject-based selection, which fit our curriculum and subject branch structure better. The Collection
Development Department was disbanded. Sometime between then and now we developed a cohort of subject
specialists from among interested librarians and support staff who are responsible for selection, reference, outreach
to their departments, and some library instruction. That is all ancient history for us. We are currently undergoing a
reorganization of the entire library structure, not just collection development.

14. How many years of professional experience do the librarians who collect global resources have?
For each span of time, enter the number of librarians who have that many years of experience.
N=60

Number of Librarians with fewer than 5 years experience

Minimum Maximum Mean Median Std Dev
0 13 1.03 0 2.12

# of Librarians Responses

0 36
1 11
2 4
3 6
4 1
5+ 2
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Number of Librarians with 6 to 10 years experience

Minimum
0

# of Librarians
0
1
2
3
4

5+

Number of Librarians with 11 to 20 years experience

Minimum
0

# of Librarians
0
1
2
3
4

5+

Number of Librarians with more than 20 years experience

Minimum
0

# of Librarians
0
1
2
3
4

5+

Maximum
10

Responses
15

21

10

5

2

6

Maximum

14

Responses
17

12

13

5

6

6

Maximum

24

Responses
16

9

9

9

6

10

Mean

1.73

Mean

2.08

Mean

2.64

Median

1

Median

2

Median

2

Std Dev

1.96

Std Dev

2.49

Std Dev

3.52
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Librarian Years of Experience at Each Responding Library

Respondent 6 to 10 years 11 to 20 years > 20 years

1

< 5years
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Respondent < 5years 6 to 10 years 11 to 20 years > 20 years
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15. The role of global resources librarians is changing, e.g., with regard to their need to stay informed
about new trends in electronic publishing while keeping track of developments in the print world
and as creators of digital content. Please briefly comment on how the role of global resources
librarians is changing at your library. N=48

Academic programs in area studies have often changed focus to international relations/international studies/global
studies. This creates a huge need for global resources librarians to change philosophy and redirect subject emphases. In
some areas, librarians are spending more time identifying and organizing online sties of global resources.

According to survey definition, our research librarians are considered global resources librarians. They collect materials
not limited to North America but other areas in the world. Our librarians keep up with trends and use global resources
doing traditional services like collection development, reference, education, outreach to scholarly communications.

All'liaison librarians select global resources in support of university programs.

Area Studies librarians have become increasingly involved working with our Digital Library Center on grants and other
initiatives that have involved digitizing primary source materials.

Areas of study are increasingly interdisciplinary.

As interests change in our campus community, the library is shifting the assignment of staff time and acquisitions funds.
There is increased interest in China, the Islamic world, and Central Asia. Interest in Africa remains strong. The role of
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subject specialists now encompasses more liaison with faculty and other library users. Awareness of new options arising
from the digitization of content is a growing necessity as well.

Bibliographers need to keep up with trends in electronic publishing for their areas of study, and with new databases
and electronic resource. At the same time, the digital infrastructure is not available for some parts of the world. Also,
research and teaching is increasingly cross-disciplinary, requiring bibliographers to expand beyond traditional areas of
collecting.

Changes are not limited to the role of global resources librarians but affect all liaison librarians. They must be aware of
the institutional repository and advise faculty on how to access the services related to it and to other digital collections
initiatives, such as data preservation, digitization, and use of digital platforms for collaborative research.

Do not have librarians assigned by global regions.
Electronic tools amplify the work you can do with East Asian legal materials.

Generally, there is more focus and emphasis on global and international studies than ever before. The University of
Michigan (UM) has a deeply rooted commitment to international studies, which our President, Mary Sue Coleman,

has strengthened and expanded through a variety of initiatives. That focus extends to the library, where we continue
to build and expand our already significant international collections. Within this environment, global resources
librarians must increase their level of awareness, collaboration, and communication. Like subject librarians, global
resources librarians are challenged not only with keeping informed about electronic publishing, copyright, institutional
repositories, etc., but also developing methods of sharing and promoting this information with faculty and students.

To do so, global resources librarians increasingly participate in library-wide discussions and look to colleagues, such as
our Copyright Officer, to facilitate these questions. Global resources librarians also collaborate more on reference and
instruction with subject librarians, who increasingly find themselves working with students engaging in research on
international or global topics. Global resources librarians are also called to evaluate and purchase electronic resources.
This requires developing new evaluation and negotiation skills as well as an understanding of licensing terms and their
impacts. In addition, global resources librarians must contend with global information providers whose platforms with
pricing models are evolving. At UM, electronic resources are almost always purchased by broad disciplinary teams,

but inevitably, global resource librarians must serve as the main contact with global publishers on purchases and
maintenance of resources. Because global resources librarians at the library are scattered throughout three separate
departments, traditionally these groups worked in isolation. With the recent creation of an International Studies
Collection Coordinator, there is more emphasis on sharing information and collaborating across Area Programs and the
Graduate Library Reference Department where possible. Recently, Asia Library added a public services librarian, who has
also served to bridge the communication gap. Another recent addition is that of Coordinator, Library Global Initiatives,
a half-time position that acts as a liaison to campus programs and coordinates library efforts to provide information
resources to these programs. This Coordinator does not have collection or selection responsibilities, but does collaborate
with global resources librarians on promoting their expertise and services to visiting researchers and international
students on campus. Subject guides and collection descriptions on the library’s website have increased the visibility of
the library’s international resources. As a result, global studies librarians are answering more inquiries about collections
and resources as well as providing research assistance to patrons both locally and internationally. HathiTrust has also
generated many inquiries from researchers abroad looking for access to digital materials not available to them locally.
Global resources librarians in Asia Library and Area Programs are responsible for cataloging. Keeping up with changes
in cataloging practices also impacts their roles. Where possible, we are moving to purchased MARC records and shelf-
ready books for some of our Western European materials (Italian, Portuguese, and Spanish). Taken together, all of these
shifts in the roles of global resources librarians are significant.

German Studies: For my area, German Studies, electronic publishing trends (to the extent that the question refers to
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material published in the target global region) are similar to trends in the US publishing industry, though not moving

as quickly in the ebook sphere. As current chair of CRL's German-North American Research Partnership (GNARP), | am
working with German library colleagues to make electronic and POD publishing activities in German academic libraries.
Islamic Studies/Middle Eastern Studies: Not much change. Slavic and East European Studies: Because resources are still
principally print-based, and because each country in the region has its own peculiarities in the areas of publishing and
distribution, it has not reached a point where monitoring both has become difficult. The number of e-publishers remains
relatively small, though new products and services are announced each year. South Asian Studies: More to keep up
with, more possibilities for both acquiring and creating content.

Gift/exchange programs reduced; use of social media to interact with constituencies; notification of new material from
specialized listservs, blogs, news media; working with vendors to promote access to or supply of electronic resources;
our local digitization policies are currently under review, but Latin American material is generally the highest priority.

Global resource librarian profiles are not focused primarily on collection building but on a much more holistic approach
to library service. The profile includes collection development, significant liaison work, public programming, outreach,
teaching, and research assistance. Electronic resources are an integral part of the work from identifying collections to
developing outreach services.

Global resources are gaining prominence at our university, yet the role of our global resources librarians is not changing
significantly in some areas, but changing in others. We are requiring our global resources librarians to be current in all
areas of content development, and to collaborate with appropriate units in the library and with colleagues outside of the
library.

Global Resources librarians are as competent and highly trained as all other research librarians, but they are not
confined to the English language or to one discipline. Interdisciplinarity is the basis of area-studies librarianship.

Globally sourced resources add a layer of complexity to library operations at all levels, usually in terms of languages
required, familiarity with a broad array of national book markets, and connection to a broader than average range
of scholarly communities. Electronic publishing affects world markets to different degrees over time, but is almost
everywhere having an impact that will continue to grow.

Impact on strategic and budgetary planning. Presence of area studies librarians on budgetary decisions library-wide (via
a seat on our Collections Development Council). Increasing role in undergraduate public services.

Increase in electronic materials requires keeping up with technology, licensing, and related issues; new digitization roles;
more multi-tasking (public services and behind-the-scenes technical processing/technology roles blend).

Itis no longer enough for librarians to build and maintain international collections by focusing all of their efforts on
traditional collection development and management strategies. They will take on new and expanded roles where they
will develop innovative ways to convey content to the users. They will have to maintain expertise in the development
of electronic and print research and they will have to be conversant with strategies on how to share this research
content with their users through user-centered technology and increasingly individualized liaison activities. They must
be competent collection managers who have strong subject backgrounds in the disciplines and, increasingly, they also
need to be conversant in current technology trends as well as new trends in scholarly communication and in electronic
publishing in their respective world areas.

Less print focused, more electronic, increased understanding of international licensing and copyrights.

Librarians are more often exploring and addressing the interdisciplinary and trans-national aspects of managing
resources by geographic area; developing collections collaboratively, both within our institution and with peer
institutions; building and maintaining relationships with faculty outside of our assigned liaison responsibilities where
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appropriate to support interdisciplinarity and cross-cultural studies; and tracking trends in area/global studies
curriculums.

Like everything else, we are trying to collect much more electronically, and with the current economy we are trying to
maintain laser-like focus on the research, teaching, and learning needs of our community.

More public service, especially instruction, but also in-depth reference. Need to know about copyright in the US and
in area of expertise. Need to know a variety of technologies. More work with faculty on projects, supplying both
technological and content expertise.

Most resources, especially those published in non-Western countries, are still primarily in print. Although there are some
born-digital materials that need to be collected, our institution is actively working out local electronic hosting issues for
a service to be launched this year. Large general electronic journal packages pose a challenge because our area studies
user communities are relatively small, compared to those of traditional disciplines, so our titles may be dropped when
their use data are low. It is a challenge to collect what our users need for their research and instruction.

Much more emphasis on acquiring electronic resources as they become more available, plus digitization in this area.

Our Area Studies subject librarians closely monitor trends in publishing in their respective countries. We have acquired
electronic publications when available for Latin American Studies, Islamic Studies, Tibetan Studies, African Studies, East
Asian Studies, South Asian Studies, and Slavic and East European Studies. The majority of our acquisitions for Tibetan
Studies has been in electronic format; for East Asian Studies, a large percentage of our collection for Chinese Studies is
in electronic format.

Our Global Resources Librarians' roles are evolving similar to traditional subject librarians. We're moving more toward
assessment of content beyond standard selection process.

Our global resources staff must be technically skilled to manage digitization projects.
Service to readers has always been important but has become even more so in the hybrid print/digital environment.
The biggest push is toward more digitization efforts, and cooperation with international colleagues on joint projects.

The changes have not been uniform for all librarians and world areas at our library, but here are some of the trends:

1) A number of librarians have become increasingly involved with digital project development and management, as

well as prospecting for grant funds to support those projects. These activities have required the librarians to develop
skills ranging from grant-writing and project management to specialized information technology skills. 2) Librarians
must spend more time attending to various licensing and rights issues surrounding new commercially available digital
global resources, since language barriers make it impractical for the library's central licensing office to understand and
negotiate these. 3) Due to continued budget cuts, some of our librarians, particularly for West European studies, find
themselves drawing more and more heavily on open source materials available online and facilitating access to these for
their campus user groups.

The emphasis is certainly less on print monographs than it once was. Many of our world areas, like Latin America,
Africa, and many Slavic countries, do not publish large numbers of electronic materials. We do need to keep track of
developments within the US print world. A big part of our job is to educate our administration on the digital divide
within the world, and explain to them why electronic products and digitization is not forthcoming from other parts

of the world. Our administrators want to use circulation data to reduce monograph budgets. We discovered that our
material does not circulate much during the first five years, but after that circulation goes way up. Our role vis-a-vis
selection of monographs has become precarious. Because we have always been engaged in instruction and outreach as
well as selection, we have not seen much of a change in our role in those arenas.
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The librarians here will need to concentrate more on electronic content both for print and for serials. They will also need
to look more closely at digital collections of material.

The main assumptions that come with the future of Area Studies and/or Interdisciplinary Studies librarianship nationally
and Americanist subject librarianship at UNM are: 1) To use a cliché: “Think globally and act locally” has a place in the
future of Area Studies and Interdisciplinary Studies librarianship. Generally speaking, many institutions are consolidating
Area Studies resources and services, due in part to fewer personal reserves and also to increased emphasis on digitally
or electronically available resources. UNM is no exception. 2) While the 2.0 environment facilitates a more efficient and
global transfer of resources, it also requires additional management and organization on the ground to ensure that
opportunities for instruction, multi-institutional collaboration, and outreach keep the environment vibrant and functional
while also keeping local communities engaged with multi-dimensional resources and organizations. This requires
increasing face-to-face interaction with students, professors, and researchers at home and abroad and knowledge

of non-library as well as library resources. Our LAS liaison is addressing these areas. 3) It should go without saying,
particularly in terms of noted research collections, that initiatives to digitize collections for preservation will increase
rapidly and will become increasingly collaborative, calling on inter-institutional and intra-institutional collaborations
where they had been avoided previously, either because of structural obstacles or because of competitive status. Case in
point: members of regional Latin American Library associations are less interested in competing institution to institution
than they are in making sure they collaborate on programs that enable each institution to build and share their most
prized collections. As a major research collection, UNM is engaging not only with the Distributed Recourse Group
through CRL but also informally with regional organizations.

The role of our librarians has not yet changed to any appreciable degree.

The role of the one librarian who collects any appreciable number of global resources is not changing in any way that is
specific to global resources. The librarian who does this work is one of several liaison librarians and the way their role is
changing is consistent with changes for all liaison librarians.

The Slavic librarian has become drawn into doing archival work, collecting Slavic-Canadian archival materials. Some of
the librarians have become involved in digitization projects. Greater emphasis is being put on outreach and the use of
new mobile technologies. More time identifying free scholarly resources on the web.

This is from the East Asian Studies librarian: | spend most of my day attached to my computer. Much collection
development involves learning about and teaching people how to use freely available materials. More instruction and
less cataloging.

We are just beginning to explore ways of being more aware of our faculty's needs in the digital realm, both as digital
content creators and users, the e-book market outside the US.

We are now expected to act as “liaisons” to departments, such that we: educate faculty on scholarly communication
and copyright issues; provide more user education, to classes and individuals; create LibGuides and other tools to

help users find resources in our areas; recruit content for our institutional repository; stay abreast of changes in how
younger students and scholars use electronic information in an increasingly mobile environment. Our main area is still in
collecting print materials, but with the increase in electronic publications, the e-collection increase proportionally in the
future.

We are spending more time on acquiring digital content. For many world areas, this requires active engagement with
publishers to negotiate for appropriate pricing, delivery, and archiving practices. Publishers are not always attuned to
standard requirements in our libraries. We are also aware of growing born-digital content and are actively developing
strategies for collecting and preserving such resources. We have strong global resource collecting programs and as other
institutions cut back, we are increasingly bearing the responsibility of serving the broader research communities.
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We are responding to this question keeping in mind our librarians who cover area studies, but who are not specifically
designated as global resource librarians. They are involved in: more digitizing activities; increased copyright work;
developing more research guides; attending more webinars; monitoring trends in cost of migration from print to
electronic materials; following more listservs and blogs.

We don't have “Global Resources Librarians.” The staff who currently support area studies are all nearing retirement.
That will have a great impact on our knowledge base.

We don't have global resource librarians; probably 10% of two librarians’ time is dedicated to global resources.

We have to balance out the specialized needs of these areas, especially in languages, against other operations in which
area studies librarians participate.

With the assumption that federal grant funding will become more scarce, some of the area studies librarians realize that
they need to take a more active role in development and fund-raising initiatives.

Working collaboratively state wide in Florida.

16. Please briefly describe up to three challenges your library has experienced in recruiting librarians
for collecting global resources and what measures have been taken to overcome those challenges.
N=47

As of today, the most challenging needs are: willingness and ability to build nontraditional collections; starting
collections from very minimal holdings; acquiring the funding to establish the position.

As with most libraries, funding plays the largest role in recruiting new librarians. With limited funding for new librarian
positions, finding candidates with the experienc