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cornell univerSity

http://www.library.cornell.edu/staffweb/AnnualStatsArchive/Summary_ASR_6_6_07.pdf 
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univerSity of pennSylvania

http://metrics.library.upenn.edu/FACTS06.pdf
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univerSity of pennSylvania

http://metrics.library.upenn.edu/FACTS06.pdf
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univerSity of virginia

http://www.lib.virginia.edu/mis/benchmarking/bench-ProcessRept.html
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univerSity of WaShington

http://lib.washington.edu/usability/newDesign04/Fall2004FinalReport.pdf
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