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univerSity of alberta
General Suggestions and Guidelines for Interacting with People with Disabilities
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rutgerS univerSity
Advisory Committee on Services for Persons with Disabilities: Useful Links
http://www.libraries.rutgers.edu/rul/staff/groups/disabilities/useful_links.shtml
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univerSity of Waterloo
AODA Customer Service Standard
http://www.lib.uwaterloo.ca/staff/aoda/
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