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Service Policies/ Statements



54  ·  Representative Documents:  Service Policies/ Statements

University of Alberta
Policy for Students with Disabilities
http://www.uofaweb.ualberta.ca/SSDS/policyforstudents.cfm
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University of Chicago
Services for Users with Disabilities. Our Commitment
http://www.lib.uchicago.edu/e/using/accessibility/



56  ·  Representative Documents:  Service Policies/ Statements

Kent State University
Services for Patrons with Disabilities–Main Library. Policy Statement
http://www.library.kent.edu/page/13373
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University of Kentucky
Disability Services. About
http://www.uky.edu/Libraries/page.php?lweb_id=13



58  ·  Representative Documents:  Service Policies/ Statements

Pennsylvania State University
Disability Services. Mission Statement
http://www.libraries.psu.edu/psul/disabilities.html
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University of Waterloo
About Library Services for Persons with Disabilities
http://www.lib.uwaterloo.ca/access/index.html#about



60  ·  Representative Documents:  Service Policies/ Statements

University of Western Ontario
Accessibility for Persons with Disabilities: Customer Service Policy
http://www.lib.uwo.ca/policies/accessibility.html



SPEC Kit 321:  Services for Users with Disabilities  ·  61

University of Western Ontario
Accessibility for Persons with Disabilities: Customer Service Policy
http://www.lib.uwo.ca/policies/accessibility.html



62  ·  Representative Documents:  Service Policies/ Statements

University of Wisconsin–Madison
Accessibility & Usability. Policy Statement
http://www.library.wisc.edu/accessibility/


