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Service Policies/ Statements



54 · Representative Documents: Service Policies/ Statements

univerSity of alberta
Policy for Students with Disabilities
http://www.uofaweb.ualberta.ca/SSDS/policyforstudents.cfm
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univerSity of chicago
Services for Users with Disabilities. Our Commitment
http://www.lib.uchicago.edu/e/using/accessibility/



56 · Representative Documents: Service Policies/ Statements

Kent State univerSity
Services for Patrons with Disabilities–Main Library. Policy Statement
http://www.library.kent.edu/page/13373
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univerSity of KentucKy
Disability Services. About
http://www.uky.edu/Libraries/page.php?lweb_id=13



58 · Representative Documents: Service Policies/ Statements

pennSylvania State univerSity
Disability Services. Mission Statement
http://www.libraries.psu.edu/psul/disabilities.html
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univerSity of Waterloo
About Library Services for Persons with Disabilities
http://www.lib.uwaterloo.ca/access/index.html#about



60 · Representative Documents: Service Policies/ Statements

univerSity of WeStern ontario
Accessibility for Persons with Disabilities: Customer Service Policy
http://www.lib.uwo.ca/policies/accessibility.html
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univerSity of WeStern ontario
Accessibility for Persons with Disabilities: Customer Service Policy
http://www.lib.uwo.ca/policies/accessibility.html



62 · Representative Documents: Service Policies/ Statements

univerSity of WiSconSin–maDiSon
Accessibility & Usability. Policy Statement
http://www.library.wisc.edu/accessibility/
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Library Services



64 · Representative Documents: Library Services

univerSity of britiSh columbia
Access Guide for People with Disabilities
http://www.library.ubc.ca/home/access/
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univerSity of britiSh columbia
Access Guide for People with Disabilities
http://www.library.ubc.ca/home/access/



66 · Representative Documents: Library Services

univerSity of britiSh columbia
Crane Library, Access and Diversity
http://www.library.ubc.ca/home/access/crane.html
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univerSity of britiSh columbia
Access Guide: Irving K. Barber Learning Centre
http://www.library.ubc.ca/home/access/main.html



68 · Representative Documents: Library Services

univerSity of britiSh columbia
Access Guide: Irving K. Barber Learning Centre
http://www.library.ubc.ca/home/access/main.html
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broWn univerSity
Disability Support Services
http://library.brown.edu/libweb/dss.php



70 · Representative Documents: Library Services

univerSity of california, irvine
Services for Users with Disabilities
http://www.lib.uci.edu/services/disability-services.html
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univerSity of california, irvine
Services for Users with Disabilities
http://www.lib.uci.edu/services/disability-services.html



72 · Representative Documents: Library Services

univerSity of california, Santa barbara
Services for UCSB Library Users with Disabilities
http://www.library.ucsb.edu/services/policies/disabled.html
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univerSity of california, Santa barbara
Services for UCSB Library Users with Disabilities
http://www.library.ucsb.edu/services/policies/disabled.html



74 · Representative Documents: Library Services

univerSity of california, Santa barbara
Services for UCSB Library Users with Disabilities
http://www.library.ucsb.edu/services/policies/disabled.html
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univerSity of DelaWare
Library Services for Users with Disabilities
http://www2.lib.udel.edu/atc/polatc.htm



76 · Representative Documents: Library Services

univerSity of DelaWare
Library Services for Users with Disabilities
http://www2.lib.udel.edu/atc/polatc.htm
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DuKe univerSity
Services for Patrons with Disabilities
http://library.duke.edu/services/accessibility/



78 · Representative Documents: Library Services

univerSity floriDa
Services for Users with Disabilities
http://www.uflib.ufl.edu/accessibility/
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univerSity floriDa
Services for Users with Disabilities
http://www.uflib.ufl.edu/accessibility/



80 · Representative Documents: Library Services

floriDa State univerSity
Accessibility at FSU Libraries
http://guides.lib.fsu.edu/accessibility
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floriDa State univerSity
Accessibility at FSU Libraries. Guide
http://guides.lib.fsu.edu/print_content.php?pid=74901&sid=554802&mode=g



82 · Representative Documents: Library Services

floriDa State univerSity
Accessibility at FSU Libraries. Guide
http://guides.lib.fsu.edu/print_content.php?pid=74901&sid=554802&mode=g
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floriDa State univerSity
Accessibility at FSU Libraries. Guide
http://guides.lib.fsu.edu/print_content.php?pid=74901&sid=554802&mode=g



84 · Representative Documents: Library Services

floriDa State univerSity
Accessibility at FSU Libraries. Guide
http://guides.lib.fsu.edu/print_content.php?pid=74901&sid=554802&mode=g
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floriDa State univerSity
Accessibility at FSU Libraries. Guide
http://guides.lib.fsu.edu/print_content.php?pid=74901&sid=554802&mode=g



86 · Representative Documents: Library Services

floriDa State univerSity
Accessibility at FSU Libraries. Guide
http://guides.lib.fsu.edu/print_content.php?pid=74901&sid=554802&mode=g
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floriDa State univerSity
Accessibility at FSU Libraries. Guide
http://guides.lib.fsu.edu/print_content.php?pid=74901&sid=554802&mode=g



88 · Representative Documents: Library Services

floriDa State univerSity
Accessibility at FSU Libraries. Guide
http://guides.lib.fsu.edu/print_content.php?pid=74901&sid=554802&mode=g
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floriDa State univerSity
Accessibility at FSU Libraries. Guide
http://guides.lib.fsu.edu/print_content.php?pid=74901&sid=554802&mode=g



90 · Representative Documents: Library Services

georgia inStitute of technology
Accessibility
http://www.library.gatech.edu/about/accessibility.php
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georgia inStitute of technology
Accessibility
http://www.library.gatech.edu/about/accessibility.php



92 · Representative Documents: Library Services

univerSity of guelph
Library Accessibility Services
http://www.lib.uoguelph.ca/assistance/LCSD/
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ioWa State univerSity
Disability Services
http://www.lib.iastate.edu/info/6273



94 · Representative Documents: Library Services

JohnS hopKinS univerSity
Services for Persons with Disabilities
http://www.library.jhu.edu/services/disabilities/index.html
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library of congreSS
That All May Read…National Library Service for the Blind and Physically Handicapped
http://www.loc.gov/nls/



96 · Representative Documents: Library Services

library of congreSS
That All May Read…National Library Service for the Blind and Physically Handicapped
http://www.loc.gov/nls/
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mcmaSter univerSity
Library Services for Students with Disabilities. Services
http://library.mcmaster.ca/lssd/services



98 · Representative Documents: Library Services

univerSity of maSSachuSettS amherSt
Assistive Technologies Center
http://www.oit.umass.edu/atc/



SPEC Kit 321: Services for Users with Disabilities · 99

univerSity of maSSachuSettS amherSt
Assistive Technologies Center F.A.Q.
http://www.oit.umass.edu/atc/faq.html



100 · Representative Documents: Library Services

univerSity of maSSachuSettS amherSt
Assistive Technologies Center F.A.Q.
http://www.oit.umass.edu/atc/faq.html



SPEC Kit 321: Services for Users with Disabilities · 101

north carolina State univerSity
Disability Services
http://www.lib.ncsu.edu/disability-services/



102 · Representative Documents: Library Services

north carolina State univerSity
Disability Services
http://www.lib.ncsu.edu/disability-services/
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north carolina State univerSity
Disability Services
http://www.lib.ncsu.edu/disability-services/



104 · Representative Documents: Library Services

north carolina State univerSity
Disability Services
http://www.lib.ncsu.edu/disability-services/
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north carolina State univerSity
Disability Services
http://www.lib.ncsu.edu/disability-services/



106 · Representative Documents: Library Services

ohio univerSity
General Services for Persons with Disabilities
http://www.library.ohiou.edu/serv/disab.html
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rutgerS univerSity
Services for Persons with Disabilities
http://www.libraries.rutgers.edu/rul/lib_servs/disabil.shtml



108 · Representative Documents: Library Services

rutgerS univerSity
Services for Persons with Disabilities
http://www.libraries.rutgers.edu/rul/lib_servs/disabil.shtml
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rutgerS univerSity
Services for Persons with Disabilities
http://www.libraries.rutgers.edu/rul/lib_servs/disabil.shtml



110 · Representative Documents: Library Services

SyracuSe univerSity
Disability Services
http://library.syr.edu/services/getting_help/disability/
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SyracuSe univerSity
Disability Services. Assistive Technology
http://library.syr.edu/services/getting_help/disability/technology/



112 · Representative Documents: Library Services

SyracuSe univerSity
Disability Services. Building Accessibility
http://library.syr.edu/services/getting_help/disability/buildings.php
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SyracuSe univerSity
Disability Services. Accessible Parking
http://library.syr.edu/services/getting_help/disability/parking.php



114 · Representative Documents: Library Services

SyracuSe univerSity
Disability Services. Key Contacts
http://library.syr.edu/services/getting_help/disability/contacts.php



SPEC Kit 321: Services for Users with Disabilities · 115

temple univerSity
Disability Services at Temple University Libraries
http://library.temple.edu/services/accessibility/



116 · Representative Documents: Library Services

univerSity of texaS at auStin
Library Services for Users with Disabilities
http://www.lib.utexas.edu/services/assistive
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texaS tech univerSity
TTU Libraries’ Disability Resources
http://library.ttu.edu/about/admin/disablity_resources.php



118 · Representative Documents: Library Services

univerSity of Waterloo
Services for… Persons with Disabilities
http://www.lib.uwaterloo.ca/access/
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univerSity of Waterloo
Services for… Persons with Disabilities
http://www.lib.uwaterloo.ca/access/



120 · Representative Documents: Library Services

univerSity of Waterloo
Services for… Persons with Disabilities
http://www.lib.uwaterloo.ca/access/
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yale univerSity
Services for Persons with Disabilities
http://www.library.yale.edu/services/disabilities.html



122 · Representative Documents: Library Services

yale univerSity
Services for Persons with Disabilities
http://www.library.yale.edu/services/disabilities.html
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yale univerSity
Services for Persons with Disabilities
http://www.library.yale.edu/services/disabilities.html



124 · Representative Documents: Library Services

yale univerSity
Services for Persons with Disabilities
http://www.library.yale.edu/services/disabilities.html
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yale univerSity
Services for Persons with Disabilities
http://www.library.yale.edu/services/disabilities.html
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Online Forms



128 · Representative Documents: Online Forms

univerSity of nebraSKa-lincoln
Libraries. Accommodations for Disabilities. Disabled Services Form
http://libraries.unl.edu/accomform



SPEC Kit 321: Services for Users with Disabilities · 129

univerSity of nebraSKa-lincoln
Libraries. Accommodations for Disabilities. Disabled Services Form
http://libraries.unl.edu/accomform



130 · Representative Documents: Online Forms

univerSity of nebraSKa-lincoln
Libraries. Accommodations for Disabilities. Authorized Users Form
http://libraries.unl.edu/aufdis
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univerSity of nebraSKa-lincoln
Libraries. Accommodations for Disabilities. Authorized Users Form
http://libraries.unl.edu/aufdis



132 · Representative Documents: Online Forms

univerSity of Waterloo
Dana Porter Library Adaptive Technology Centre. Reserve a Room or Workstation
http://www.lib.uwaterloo.ca/access/bookings.html
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Assistive Technology



134 · Representative Documents: Assistive Technology

univerSity of arizona
Information Commons Software–Assistive Technology
http://www.library.arizona.edu/ic/ic-atech.html
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arizona State univerSity
ADA Services–Hayden Library
http://lib.asu.edu/ada/hayden



136 · Representative Documents: Assistive Technology

arizona State univerSity
ADA Services–Hayden Library
http://lib.asu.edu/ada/hayden
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univerSity of calgary
Adaptive Technologies
http://library.ucalgary.ca/home/service-points/information-commons/services/adaptive-technologies



138 · Representative Documents: Assistive Technology

univerSity of guelph
Library Accessibility Services. Equipment & Software
http://www.lib.uoguelph.ca/assistance/LCSD/equipment_&_software.cfm
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univerSity of louiSville
Adaptive Equipment
http://louisville.edu/library/services/special-services/adapt.htm



140 · Representative Documents: Assistive Technology

michigan State univerSity
Assistive Technology Center
http://www2.lib.msu.edu/about/atc/index.jsp
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michigan State univerSity
ATC Room Layout
http://www2.lib.msu.edu/about/atc/room.jsp 



142 · Representative Documents: Assistive Technology

michigan State univerSity
Software in the ATC
http://www2.lib.msu.edu/about/atc/atcsw.jsp 
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univerSity of minneSota
Adaptive Technology Lab Equipment
http://cap.umn.edu/technology.html



144 · Representative Documents: Assistive Technology

univerSity of minneSota
Adaptive Technology Lab Equipment
http://cap.umn.edu/technology.html
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northWeStern univerSity
Adaptive Technology Lab
http://www.library.northwestern.edu/services/technology-resources-services/printing-computing/
listing-department/adaptive-technology-lab



146 · Representative Documents: Assistive Technology

ohio univerSity
Adaptive Equipment Room
http://www.library.ohiou.edu/serv/disab-adapt-equip-rm.pdf
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ohio univerSity
Adaptive Equipment Room
http://www.library.ohiou.edu/serv/disab-adapt-equip-rm.pdf



148 · Representative Documents: Assistive Technology

pennSylvania State univerSity
Assistive Technology
http://www.libraries.psu.edu/psul/disabilities/technology.html
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pennSylvania State univerSity
Assistive Technology
http://www.libraries.psu.edu/psul/disabilities/technology.html



150 · Representative Documents: Assistive Technology

pennSylvania State univerSity
Assistive Technology
http://www.libraries.psu.edu/psul/disabilities/technology.html



SPEC Kit 321: Services for Users with Disabilities · 151

univerSity of South carolina
Computer Lounge–Equipment
http://www.sc.edu/library/equip.html



152 · Representative Documents: Assistive Technology

Southern illinoiS univerSity carbonDale
Disability Support Services
http://libguides.lib.siu.edu/disabilitysupportservices
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Southern illinoiS univerSity carbonDale
Disability Support Services
http://libguides.lib.siu.edu/disabilitysupportservices



154 · Representative Documents: Assistive Technology

vanDerbilt univerSity
Hardware and Software in the Libraries
http://lib11.library.vanderbilt.edu/computing/type.php?category=Adaptive/Assistive
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univerSity of virginia
Disabled Patron Services
http://www2.lib.virginia.edu/accessibility/



156 · Representative Documents: Assistive Technology

WaShington State univerSity
WSU Library Services for Users with Disabilities
http://www.wsulibs.wsu.edu/govdoc/fed/disabilities.htm
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WaShington State univerSity
WSU Library Services for Users with Disabilities
http://www.wsulibs.wsu.edu/govdoc/fed/disabilities.htm



158 · Representative Documents: Assistive Technology

WaShington State univerSity
WSU Library Services for Users with Disabilities
http://www.wsulibs.wsu.edu/govdoc/fed/disabilities.htm
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User Needs Assessment



160 · Representative Documents: User Needs Assessment

univerSity of Waterloo
Library Survey of Information and Accessibility Needs of Students with Disabilities
http://www.lib.uwaterloo.ca/access/disabilitiessurvey.html
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univerSity of Waterloo
Library Survey of Information and Accessibility Needs of Students with Disabilities
http://www.lib.uwaterloo.ca/access/disabilitiessurvey.html



162 · Representative Documents: User Needs Assessment

univerSity of Waterloo
Library Survey of Information and Accessibility Needs of Students with Disabilities
http://www.lib.uwaterloo.ca/access/disabilitiessurvey.html
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univerSity of Waterloo
Library Survey of Information and Accessibility Needs of Students with Disabilities
http://www.lib.uwaterloo.ca/access/disabilitiessurvey.html



164 · Representative Documents: User Needs Assessment

univerSity of Waterloo
Library Survey of Information and Accessibility Needs of Students with Disabilities
http://www.lib.uwaterloo.ca/access/disabilitiessurvey.html
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univerSity of Waterloo
Library Survey of Information and Accessibility Needs of Students with Disabilities
http://www.lib.uwaterloo.ca/access/disabilitiessurvey.html



166 · Representative Documents: User Needs Assessment

univerSity of Waterloo
Library Survey of Information and Accessibility Needs of Students with Disabilities
http://www.lib.uwaterloo.ca/access/disabilitiessurvey.html
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univerSity of Waterloo
Library Survey of Information and Accessibility Needs of Students with Disabilities
http://www.lib.uwaterloo.ca/access/disabilitiessurvey.html



168 · Representative Documents: User Needs Assessment

univerSity of Waterloo
Library Survey of Information and Accessibility Needs of Students with Disabilities
http://www.lib.uwaterloo.ca/access/disabilitiessurvey.html
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Staff Training



170 · Representative Documents: Staff Training

univerSity of alberta
General Suggestions and Guidelines for Interacting with People with Disabilities
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univerSity of alberta
General Suggestions and Guidelines for Interacting with People with Disabilities



172 · Representative Documents: Staff Training

univerSity of alberta
General Suggestions and Guidelines for Interacting with People with Disabilities
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univerSity of alberta
General Suggestions and Guidelines for Interacting with People with Disabilities



174 · Representative Documents: Staff Training

univerSity of alberta
General Suggestions and Guidelines for Interacting with People with Disabilities
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univerSity of alberta
General Suggestions and Guidelines for Interacting with People with Disabilities



176 · Representative Documents: Staff Training

univerSity of alberta
General Suggestions and Guidelines for Interacting with People with Disabilities
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univerSity of alberta
General Suggestions and Guidelines for Interacting with People with Disabilities



178 · Representative Documents: Staff Training

univerSity of alberta
General Suggestions and Guidelines for Interacting with People with Disabilities
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rutgerS univerSity
Advisory Committee on Services for Persons with Disabilities: Useful Links
http://www.libraries.rutgers.edu/rul/staff/groups/disabilities/useful_links.shtml



180 · Representative Documents: Staff Training

univerSity of Waterloo
AODA Customer Service Standard
http://www.lib.uwaterloo.ca/staff/aoda/
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univerSity of Waterloo
AODA Customer Service Standard
http://www.lib.uwaterloo.ca/staff/aoda/
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Job Descriptions



184 · Representative Documents: Job Descriptions

pennSylvania State univerSity
Coordinator, Library Services for Persons with Disabilities
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pennSylvania State univerSity
Coordinator, Library Services for Persons with Disabilities



186 · Representative Documents: Job Descriptions

pennSylvania State univerSity
Coordinator, Library Services for Persons with Disabilities
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pennSylvania State univerSity
Digital Scanning Technician



188 · Representative Documents: Job Descriptions

pennSylvania State univerSity
Digital Scanning Technician
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univerSity of Waterloo
Coordinator, Services for Students with Disabilities
http://www.hr.uwaterloo.ca/.jd/00004232.html



190 · Representative Documents: Job Descriptions

univerSity of Waterloo
Coordinator, Services for Students with Disabilities
http://www.hr.uwaterloo.ca/.jd/00004232.html
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univerSity of Waterloo
Coordinator, Services for Students with Disabilities
http://www.hr.uwaterloo.ca/.jd/00004232.html




