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EXECUTIVE SUMMARY

Introduction
In the face of ubiquitous access to online informa-
tion, users tend to give libraries less and less credit 
for contributing to their success at their work. At the 
same time, funders and governing bodies increasingly 
challenge libraries to demonstrate their impact beyond 
the occasional user testimonial and anecdote. The 
number of volumes held or number of library instruc-
tion sessions taught is no longer seen as compelling 
justification for continued funding. The question that 
the profession needs to be able to answer is this: what 
difference do library resources, services, and expertise 
make in their users’ lives? 

In their 2007 SPEC Kit on library assessment,1 au-
thors Stephanie Wright and Lynda White reported 
that library assessment was alive and well in North 
American research libraries and that there had been 
considerable progress in that area from the mid-1980s 
through 2007. The authors of this SPEC survey were 
curious about how much research libraries have 
ventured beyond gauging user satisfaction and col-
lecting input and output measures, into attempting 
to assess the impact of library use on academic and 
career success. What kinds of projects, experiments, 
or programs have taken place in recent years, how 
wide spread are these, what do their results reveal, 
have these results been shared and have they made 
a difference for the library? Are there best practices 
emerging? Finding answers to such questions and 
helping to spread best practices was our goal.

The Survey
Loosely following a framework presented by Roswitha 
Poll and Philip Payne in their article entitled “Impact 
Measures for Libraries and Information Services,”2 the 

survey asked respondents in ARL member libraries 
whether they have investigated five major areas of 
possible library impact: correlations between mea-
sures of library use and student success pre- or post 
graduation; correlations between participation in li-
brary instruction and information literacy skills; corre-
lations between measures of library use and research 
output; attempts to calculate how much financial value 
the library contributes to the parent institution or user 
community; and any other areas of library impact.

Within each of these five areas, the survey asked 
which measures were correlated, which methods 
were used to collect data, what conclusions were 
drawn, who instigated the study, whether the study 
was one-time or ongoing, whether the results were 
shared outside the library, and whether the results 
were used to influence decisions at the library or par-
ent institution.

The survey was conducted between February 22 
and March 31, 2010. Fifty-five of the 124 ARL member 
institutions completed the survey for a response rate 
of 44%. It is impossible to know whether the respond-
ing institutions provide a representative sample of 
the impact assessment activities in ARL libraries, or 
whether the libraries that did not respond to the sur-
vey indeed have done less in this area.

Findings and Observations
Despite the urgency the library community has felt 
in recent years to justify its value, the responding li-
braries reported shockingly little work that focuses 
on investigating whether use of library resources 
and services correlate with measures of success for 
library users. Only 19 respondents (34%) report having 
conducted a study in one or more of the five impact 
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areas, though 13 others (24%) are planning to conduct 
studies. The remaining 23 respondents (42%) report 
their library has not and has no plans to study impact 
measures.

Relatively speaking, library instruction is the area 
that has seen the most impact assessment activities, 
probably due to the increased emphasis on assessing 
learning outcomes in higher education, as well as 
well-established course-evaluation practices at uni-
versities. Still, only 15 respondents (27%) have stud-
ied this area and 12 others (22%) have plans to. That 
means half of the responding institutions have not 
measured and have no plans to measure whether 
participation in library instruction, one of the flagship 
services of academic libraries, increases the attendees’ 
information literacy skills and success in their work 
or career. Among the assessment activities that are 
occurring in the instruction area, most focus on im-
mediate results of instruction, such as feedback on 
instruction and quality of bibliographies in attendees’ 
assignments, with overall GPA hardly ever used for 
correlation studies and post-graduation impact not 
investigated at all. 

Only a handful of respondents reported any im-
pact measurement activities in the other areas covered 
by the survey. Each of the other areas has been stud-
ied by between one and five libraries; between three 
and nine other libraries plan to conduct studies in the 
next 12 months. The vast majority of survey respon-
dents has not measured and has no plans to measure 
possible correlations between library use and student 
success, library use and research output, the library’s 
financial value, or any other measures. The number of 
studies in each category could be even lower because 
it appears that some of the studies might not legiti-
mately belong in the impact categories under which 
they were reported. (The responses were too brief for 
the authors to better categorize them with confidence.) 

To gauge whether the impact assessment activity 
is a project or program, the survey asked if the study 
was one-time or ongoing. Only half of the responses 
across all five study categories indicate that the im-
pact investigations discussed are ongoing. A full 13% 
of the activities were clearly reported as one-time 
projects. Instruction again appears to be the most 
established area: two-thirds of the reported impact 

studies were identified as ongoing. In contrast, studies 
of research output have the highest reported percent-
age of being one-time projects (50%). It is worth noting 
that more than a third of the respondents are unsure 
about whether their libraries’ assessment activity is 
intended to reoccur or not, of which financial value 
calculations ranked the top: eight out of fourteen, or 
57%, indicated that they do not know whether that 
investigation will be ongoing or one-time. It is hard 
to judge whether this is indicative of the uncertainty 
about the value or perceived value of such studies, or 
it is due to the difficulty of obtaining such findings. 

Similar to the findings of SPEC Kit 303, this study 
also revealed that libraries tend to initiate impact as-
sessment activities. Library administration is by far 
the most-often cited instigator of impact studies. It 
is unclear how much of this is in response to exter-
nal pressures. It is interesting to observe that in the 
library instruction category, “other entity,” which 
includes librarians, faculty, and library or campus 
departments, is a very close second instigator of the 
reported investigations. 

An examination of the methods libraries reported 
using to collect data reveals that online and paper sur-
veys rule the landscape, and are the most often used 
assessment methods for instruction and research out-
put. The majority of the surveys are designed by the 
library itself. 

Instruction assessment studies most often collect 
data through direct methods such as evaluation of stu-
dent assignments and observation of student behavior 
and indirect methods such as collecting student and 
faculty feedback. A handful of respondents men-
tioned that they use standardized tests such as SAILS 
(Standardized Assessment of Information Literacy 
Skills) and CLA (Collegiate Learning Assessment) for 
measuring information literacy skills. When measur-
ing student success, respondents most often reported 
analyzing institutionally collected data (5 of 11, or 
45%). Only three correlation studies on research out-
put were reported. They used a mixture of qualitative 
and quantitative methods to collect data.

The survey asked the libraries that collected data 
whether they had also analyzed the data. According 
to responses about 34 impact studies, a significant 
percentage of the collected data either has not been 
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analyzed (12 studies or 35%) or the analysis is in prog-
ress (6 studies or 18%). Data has not yet been analyzed 
in half of the eight student success correlation studies 
and three of the four research output assessment ac-
tivities. Instruction showed a better result: all but five 
of the twenty-two respondents (77%) have analyzed 
collected data. Of the 16 impact assessment studies 
that have analyzed data, none reported to have found 
a negative correlation; 13 cited positive correlation 
and three reported that the correlation was mixed or 
inconclusive.

When asked whether the impact assessment re-
sults have influenced the library’s or parent institu-
tions’ decisions, the respondents reported a larger 
effect on the library than on the parent institution. 
Sixteen of the 23 responding institutions (70%) re-
ported that their results have influenced the library’s 
decisions, ranging from library strategic planning to 
space decisions. Four reported that such influence 
reached their parent institution (17%), affecting bud-
get allocations, staffing decisions, and instruction or 
curriculum change. (It is worth pointing out that all 
four reported this influence in the instruction cat-
egory.) Two responded that the results had no impact 
on the library’s decision making. Ten respondents, 
however, report the influence of the study results on 
either the library’s or the parent institution’s decisions 
is “not yet decided.”  

In response to the question on whether the results 
were made available beyond the library, respondents 
described 33 studies. In eight of the twenty library 
instruction studies (40%) results were shared beyond 
the library; in another eight they were not. This could 
have resulted in the fact mentioned above that in-
struction results have influenced more decisions on 
the parent institution level than any other surveyed 
area. In four of the five financial value studies (80%) 
results were shared, making this the impact area that 
had the highest sharing practice percentage-wise. This 
could probably be explained, at least partially, by the 
fact that data about value of ownership is usually 
requested by risk management offices of the parent 
institutions for insurance purposes. Such numbers 
are usually produced by multiplying volumes held 
by a standard per volume cost figure. As such, this 
kind of data probably does not qualify as a real impact 

measure since it is getting at replacement cost, rather 
than impact of the content on users’ lives. 

Although the survey included no questions spe-
cifically about obstacles to impact assessment, in their 
comments respondents identified concern for patron 
privacy issues and the difficulty of establishing mean-
ingful impact measures as major challenges. 

Conclusions
Our first goal of this SPEC survey was to investigate 
how much ARL libraries have ventured into assessing 
their impact on users. Although the authors hoped to 
see it half full, we cannot help but admit that the glass 
of library impact investigations is almost empty. It is 
encouraging to learn that those activities that took 
place have been initiated by libraries; that among the 
surveyed areas, correlating instruction with measures 
of student success is getting more established; and 
that some of the assessment results have influenced 
decision making at the library or the parent institu-
tion level. 

Yet, impact assessment is a field in its infancy for 
research libraries. Absent institutional or regulatory 
mandates, impact assessment activities might remain 
at this level unless compelling success stories demon-
strate enough incentive for more libraries to venture 
into this field. 

Our second goal was to help spread best practices. 
Unfortunately, the number of libraries that have con-
ducted impact assessment is very small, leaving us 
feeling uncomfortable coining examples as best prac-
tices. Instead, we’d like to focus on the major issues we 
see impeding the development of the field and offer 
some suggestions that emerge from the comments 
respondents made. 

Paradoxically, the current hunger for demonstrat-
ing library impact might be slowing our libraries’ 
progress by creating too much pressure to produce 
results that are compellingly supportive of our case. 
Research libraries should consider and debate such 
questions as: Is it a necessity for us to assess impact? 
How can we freely investigate and experiment when 
in a large part libraries depend on results that look 
good? What happens if investigations do not demon-
strate positive correlations? Do we share the results 
and with whom?
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Beyond this basic dilemma, practical challenges 
also abound. First, libraries need a clear goal towards 
which the impact assessment contributes. Second, we 
need standard definitions about measures, so that the 
profession can have a shared vocabulary to discuss 
these concepts, for instance, what consists of student 
success? Third, impact assessment requires sufficient 
resources and skilled professionals so the effort does 
not end after the data has been collected. The value of 
impact assessment rests with utilizing the results to 
improve decision making. Fourth, to make inroads in 
this challenging field, we need to get more comfort-
able as a profession with gathering and analyzing 
confidential, but not anonymous data. Librarianship’s 
proud tradition in protecting confidentiality, too often 
leads to knee-jerk rejection of performing data analy-
sis, when carefully adhering to standard data protec-
tion methods would be sufficient to protect users. 

Last, but not least, we need success stories where the 
impact measures led to positive outcomes for the li-
brary, and we need to know how to share the findings 
effectively. One respondent to our survey said that the 
study in question “prevented more significant cuts to 
our budget than we might have suffered without this 
information.” Can we do better? 

Endnotes

1.  Stephanie Wright and Lynda S. White, Library 
Assessment, SPEC Kit 303 (Washington, DC: 
Association of Research Libraries, December 2007).

2.  Roswitha Poll and Philip Payne, “Impact 
Measures for Libraries and Information Services,” 
Library Hi Tech 24, no. 4 (2006): 547–62.
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SURVEY QUESTIONS AND RESPONSES

The SPEC survey on Impact Measures in Research Libraries was designed by Zsuzsa Koltay, Director of 
Assessment and Communication, and Xin Li, Assistant University Librarian for Strategic Initiatives, Cornell 
University. These results are based on data submitted by 55 of the 124 ARL member libraries (44%) by the 
deadline of March 29, 2010. The survey’s introductory text and questions are reproduced below, followed by 
the response data and selected comments from the respondents.

The library profession has been eager to shift from focusing primarily on inputs (such as expenditure data) and outputs (such as 
number of service transactions) to finding meaningful measures of what impact their institution’s resources and activities have on 
the lives of its users. In the midst of a severe financial downturn, both higher education institutions and local governments look to 
evidence when making resource allocation decisions. Thus, showing the direct impact of libraries is more important than ever. 

The purpose of this survey is to scan the impact assessment landscape across the ARL member libraries and to explore the topics, 
methods, and results related to assessing library impact. What tools and methods do our libraries use to gauge the difference they 
make for their user community? How prevalent is the use of these measures in libraries? What topics do assessment practitioners 
probe via what methods and what kind of results do they get? What are the impacts of impact assessment? Have institutions that 
publicize positive impact evidence seen a difference in the level of financial or political support from their parent institutions? 

The structure of the survey is based loosely on the framework presented in Roswitha Poll’s and Philip Payne’s important article 
entitled “Impact Measures for Libraries and Information Services” (Library Hi Tech 24, no. 4 (2006): 547–62.)

This survey will investigate work done in the following areas:

•	 Correlation of library use and student success in school and/or after graduation. 
•	 Correlation of library instruction activities and students’ information literacy skills
•	 Correlation of library use and users’ research output and/or other measure of success (such as publications, grants, etc.)
•	 Calculating the financial value of library operations
•	 Other impact measure your institution might have investigated
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CORRELATION OF LIBRARY USE AND STUDENT SUCCESS IN SCHOOL AND/OR AFTER 
GRADUATION

1.	 Has your library recently studied or has plans to study any correlation of library use and student 
success in school and/or after graduation as shown in the matrix below? N=55

Yes, we have studied this correlation within the past three years   4   7%

Yes, we plan to study this correlation within the next 12 months   7 13%

No, we have not studied and have no plans to study this correlation 44 80%

2.	 If your library has studied this correlation within the last three years, how many studies have been 
conducted? N=4

Number of studies: 1, 1, 2, 3

Comments

Have studied correlation

One now; may be others. Excludes studies described in the section on the impact of instruction. Planned: Questions 
on Cornell’s senior survey will ask students to self report on the library’s impact. We will correlate those responses with 
GPA, etc.

We have two projects in process at this time. One is a study of the impact of LibGuides on the outcome of an annotated 
bibliography assignment and the other is a team analysis of student research papers that are written as part of our First 
Year Writing program.

Plan to study correlation

A cross-functional team to study assessment activities (current and potential) will be proposing that the library examine 
these types of questions, however a formal study will likely not happen within the next 12 months.

Currently, the libraries receive data from the senior exit survey instrument conducted campus-wide - which includes 
questions related to use of the library and satisfaction with the library during their course of study. There is data 
here that has not yet been analyzed for potential relationships and/or correlations between library use and student 
success. Additionally, we would like to expand this concept and conduct additional work to better uncover any possible 
correlation between graduation rates, GPA and/or retention and on-going use of the library and its services.

Have not studied correlation

We do not currently have written plans to study this correlation although it is of interest.

We have concerns about the privacy issues involved, as well as the difficulty in establishing meaningful measures across 
disciplines.
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We have not formerly studied this although informally at the individual library or unit level, and sometimes at the 
individual course level, librarians or our Information Literacy Program Steering Committee members, monitor and track 
this correlation.

If your library has conducted more than one study of this correlation, please pick one study that 
you think is most significant and describe it through answering the following questions.

If your library plans to study this correlation, please answer as many of the following questions as 
possible at this time.

If you answered “No” above, please skip to the Library Instruction section of the survey. 

3.	 In the matrix below, please indicate which measure(s) of library use and which measure(s) of 
student success the study correlates. Check all that apply. Please note that for correlation studies 
personally identifiable data is a must. [Note: Library instruction activities will be covered in the 
next section of the survey.] N=8
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If you checked “Other use data,” please briefly describe that data.

LibQUAL+® Information Literacy Outcomes.

NSSE (National Survey of Student Engagement) data, such as amount of assigned reading and writing, as surrogates for 
library use.

Scheduled personal consultation with subject librarian.

The data we are using is use of LibGuides by students in specific courses.

If you checked “Other measure,” please briefly describe the measure(s).

SAILS (Standardized Assessment of Information Literacy Skills).

We are correlating LibGuide use/exposure to the LibGuide designed for that course with the quality of the sources 
selected for student bibliographies.

4.	 Please indicate whether this study was or will be one-time or ongoing. N=11

One-time study 2 18%

Ongoing study 3 27%

Don’t know 6 55%

Comments

One-time Study

But will likely be done again in the future.

It’s one time at this point, but we did conduct our study over the course of the fall 2009 and spring 2010 semesters.

Ongoing Study

We would like to measure over time.

5.	 Who instigated this study? Check all that apply. N=11

Library administration 9 82%

The parent institution 1   9%

An institutional or regulatory body (e.g., for accreditation) — —

Other entity 4 36%
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Please describe other entity.

A cross-functional team initiated by library admin will be looking at these issues.

It was instigated by a team of reference librarians and one administrator who wanted to investigate the impact of 
LibGuides on student performance – not instigated by the library admin but library admin did support it with funding.

Research and Assessment Unit.

While this activity is being initiated within the libraries, it is being done in response to growing campus administrative 
desires to see impact measures factored into decision-making and the development of service priorities.

6.	 Please indicate the method(s) the library used to gather this data. Check all that apply. N=11

Mining institutional data 5 46%

Online survey 4 36%

Focus group 3 27%

Interviews 3 27%

Paper survey 2 18%

Customer service logs (e.g., chat log) 1   9%

Phone survey — —

Other method 6 55%

Please describe other method.

Collected and analyzed student annotated bibliography assignment - using the blackboard outcomes assessment 
module.

In the planning stages - no decisions on methods yet.

Methodology will be discussed over the next 6-9 months.

NSSE (National Survey of Student Engagement) survey, LibQUAL+® survey, Oregon University System post-graduation 
survey, library circulation records.

SAILS

To be determined.

If the library used a survey, please answer the next question. Otherwise, continue to the next page. 
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7.	 Please indicate how the survey was developed. N=6

Library designed the survey 2 33%

Library participated in an ARL survey (e.g., LibQUAL+®, MINES for Libraries®, etc.) 2 33%

Parent institution designed the survey 1 17%

Parent institution designed the survey in collaboration with others 1 17%

Library outsourced the design of the survey — —

Library designed the survey in collaboration with other libraries not associated with parent institution — —

Other process — —

8.	 What conclusion about the correlation of library use and student success in school and/or after 
graduation was drawn from the results of the study? N=8

Correlation was positive 1 13%

Correlation was negative — —

Correlation was mixed or inconclusive 1 13%

Analysis is in progress 2 25%

No analysis has been done 4 50%

Comments

Statistically significant correlation was positive, but so small as to be meaningless.
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9.	 Please indicate whether the study results were used to influence any of the following decisions by 
the library or parent institution. Check all that apply. N=6

Library Parent Institution Response Count

Not yet decided 3 1 3

No influence 1 1 1

Strategic planning 2 — 2

Budget allocations 2 — 2

Service decisions 2 — 2

Staffing decisions 2 — 2

Space decisions 2 — 2

Reorganization decisions 1 — 1

Instruction or curriculum change 1 — 1

Defining specific targets of library success 1 — 1

Other decision 1 — 1

Response Count 6 2 6

If you checked “Other decision,” please briefly describe the decision for which the data were used.

Staff training decisions, promotional/advertising decisions, and collection development decisions. Penn State has 
multiple library locations, some of which have made decisions that were influenced by the LibQUAL+® results, some of 
which have not.

10.	 Were the results of the study made available to others beyond the library? N=6

Yes 1 17%

No 3 50%

Don’t know 2 33%

If yes, please briefly describe with whom and how much detail about the results were shared.

The University’s Office of Institutional Research and Planning collects and does basic analysis of survey results.

Additional comments about how the study results or sharing the results made a difference to the 
library.

At this time we are still performing the study and have just started to analyze the fall semester data so too soon to be 
doing anything with results.
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CORRELATION OF LIBRARY INSTRUCTION ACTIVITIES AND STUDENTS’ INFORMATION 
LITERACY SKILLS 

11.	 Has your library recently studied or has plans to study any correlation of library instruction 
activities and students’ information literacy skills as shown in the matrix below? N=55

Yes, we have studied this correlation within the past three years 15 27%

Yes, we plan to study this correlation within the next 12 months 12 22%

No, we have not studied and have no plans to study this correlation 28 51%

12.	 If your library has studied this correlation within the last three years, how many studies have been 
conducted? N=12

Number of studies

Minimum Maximum Mean Median Std Dev

1 15 3.83 1.50 4.73

Studies Responses

1 6

2 1

3 2

4 —

5 1

>5 2

Comments

Have studied correlation

Evaluation within context of credit-bearing Library Research classes.

Librarians teach a credit-bearing required course for undergraduates. IL skills and knowledge are assessed in a pre-
test - post-test structure, and also via student self-assessment and student attitudes collected via summative course 
evaluations.

Multiple. We also plan to study this correlation within the next 12 months. In the past few years, CUL has been working 
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towards being able to assess its instruction efforts more systematically. One example, described in this section, is 
Cornell’s Undergraduate Information Competency Initiative (CUICI). In addition, CUL’s Instruction Committee is working 
towards developing a preliminary framework to assess CUL’s instruction efforts at the program level. It will likely start 
by targeting and assessing several learning outcomes in a certain percentage of classes. Accreditation is one driving 
force. However, for many years, and through various methodologies, staff have been seeking feedback from students, 
faculty and peers to improve their instruction efforts. The Cornell Undergraduate Information Competency Initiative 
(CUICI) was started by the Library, but is a multi-unit program (funded by grants from the Library, the Office of the 
Vice Provost for Undergraduate Education, and the Center for Teaching Excellence). First offered in 2008, the CUICI 
encourages faculty (with funding, opportunity and assistance) to explore creative and effective ways to engage students 
by integrating research skills into the classroom and the curriculum through the redesign and creation of assignments 
for undergraduate courses. It serves as a strong advocate for learning outcome assessment through its emphasis on 
and support for integrating practices such as articulating and sharing learning goals, systematically assessing student 
progress toward each separate learning goal, and improving teaching based on this assessment. Faculty members 
participate in a 5-day summer institute that launches long-term collaborations in redesigning assignments and teaching 
the enhanced courses. Each faculty member is part of an implementation team, which consists of a librarian, an 
instructional technologist and a pedagogical expert. In 2009/2010, six faculty members were selected to participate.

Ongoing study of pre-test and post-test scores for credit-bearing course.

There is no way to guesstimate as these “studies” happen at the individual library or unit level, or even at the individual 
librarian level. An enterprise-wide study has not been conducted.

This is the First Year Writing project, which is an ongoing assessment project. We are analyzing the papers of students 
who had library instruction and students who did not have library instruction and comparing the outcomes of the paper.

We also expect to continue to study this correlation in the next 12 months.

We are exploring correlations between library instruction activities and student information literacy (IL) skills in several 
ways: 1. Working with the university’s Center for Teaching Excellence – we are studying the impact of library and 
writing center participation in assignment design and targeted library instruction within specific courses. This includes 
comparing student outcomes between control courses without these interventions and the modified courses. We are 
using pre/post testing, rubric analysis of student work product and the CLA (Collegiate Learning Assessment). 2. We 
are currently teaching several sessions of a 1-credit information literacy course at the honors and at the standard level. 
One of the sessions is geared towards incoming student athletes. In the next 12 months, we hope to do follow up 
studies with students who have taken the courses, evaluating their perception of impact, GPA and other factors. 3. We 
are working with a course (PRE 101) designed to help student adjust to University academic life. Our role is to provide 
an introduction to the libraries, designed to minimize library anxiety and increase student confidence in conducting 
research.

Plan to study correlation

The instruction librarian serves on the Assessment Cross-functional team and would like to create a more formal 
mechanism for determining impact of information literacy instruction.

The Library & Information Literacy Instruction Program has been a site of the libraries’ early efforts to look at our 
impact on student learning outcomes. Information literacy is among the Essential Learning Outcomes that campus 
has identified as an overarching framework for assessment of student learning. In 2009, librarians developed a Web 
site (http://www.library.wisc.edu/inst-services/assessment.html) summarizing findings to date about the information 
literacy of our students. The site points to a number of direct assessments of student learning conducted by the library in 
collaboration with faculty and departments: in the current year, these include structured analyses of student responses 



22  ·  Survey Results:  Survey Questions And Responses

during library instruction sessions and graded, course-embedded assignments. The site also details several assessment 
projects underway in the current year including: • An initiative to map learning outcomes related to information literacy 
to a pilot group of curricula across campus; • Development of a wiki to disseminate tools and best practices for the 
direct assessments of information literacy in the library instruction classroom; and As a focus on student learning 
outcomes continues to permeate academic library culture, new tools and models for measuring libraries’ impact on 
student learning are being developed. Together with the quantitative and qualitative measures already in place to 
measure the effectiveness of library services, outcomes measures will help to develop a more complete picture of 
libraries’ overall impact on students learning. In the coming year, the UW Libraries plan to: 1. Collaborate with our 
campus partners to develop information literacy assessments in concert with broader teaching and learning goals 
and campus priorities. 2. Look for ways to expand assessments of the ways library spaces, collections, and services 
contribute to student learning outcomes. 3. Integrate outcomes assessment measures into new projects (e.g. planning 
for innovative learning spaces; improvements to our web-based services and tools).

Have not studied correlation

We do not currently have written plans to study this correlation although it is of some interest.

We have done elements of these measures (observation of student behavior, evaluation of student assignments, 
student/faculty feedback) for individual courses and products (online tutorials), but not as a systematic study at the 
program level.

We have plans to study student and faculty feedback on all library sessions taught by the Undergraduate Library, but we 
do not have plans to gather personally identifiable data.

If your library has conducted more than one study of this correlation, please pick one study that 
you think is most significant and describe it through answering the following questions.

If your library plans to study this correlation, please answer as many of the following questions as 
possible at this time.

If you answered “No” above, please skip to the Users’ Research Output section of the survey.
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13.	 In the matrix below, please indicate which measure(s) of library instruction and outreach activities 
and which measure(s) of students’ information literacy skills the study correlates. Check all that 
apply. Please note that for correlation studies personally identifiable data is a must. [Note: Impact 
on users’ research output and/or other measures of success will be covered in the next section of 
the survey.] N=25
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Participation in library instruction sessions 
related to course

12 16   4 2 16
— — —

4 19

Participation in credit course taught/co-
taught by library

11 12 11 4   9
— — —

4 14

Use of online library tutorials   5   7   4 3   9 — — — 3 12

Participation in library instruction session 
not related to course

  5   4   2 2   7
— — —

1   9

Participation in technology class taught/co-
taught by library

  5   5   3 2   6
— — —

2   8

Participation in non-credit course taught/
co-taught by library

  1   1   2 2   2
— — —

1   3

Other activity   1   1   1 —   1 — — — 2   2

Response Count 15 19 11 5 18 — — — 8 25

If you checked “Other activity,” please briefly describe that activity.

Individually scheduled research consultations with subject librarians.

LibQUAL+® information literacy outcomes question “The library provides me with the information skills I need in my 
work or study” does not specify the type of instruction activity.
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If you checked “Other measure,” please briefly describe the measure(s).

Assessment of success by self.

Information Literacy.

Pre- and post-testing, use of the CLA (Collegiate Learning Assessment).

Pre- and post-tests administered to all students in our credit courses.

Pre- and post-tests are completed by students participating in the instruction. The students complete an online library 
tutorial customized to the class as a post-test.

SAILS (Standardized Assessment of Information Literacy Skills) online quizzes built into course management system.

Student analysis of personal use of information literacy skills within academic courses and non-academic situations.

We have been conducting focus groups with faculty and students.

14.	 Please indicate whether this study was or will be one-time or ongoing. N=27

One-time study   4 15%

Ongoing study 18 67%

Don’t know   5 19%

Comments

One-time Study

Again, the word “study” is used loosely. While improving research skills is one of our strategic aspirations, we have not, 
to date, designed or implemented any formal study of impact.

But will likely be done again in the future.

Ongoing Study

Study repeated annually for 3 years.

These assessments are an integral part of the Library’s required course.

This first year writing study has been going on for some time and will continue, but the library has been involved for the 
past year only.

We offer a library instruction for credit and this course is being assessed.

We plan to have the study conducted on an ongoing basis, but funding and staffing challenges could change those 
plans.
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Don’t Know

Program first offered in 2008. Continuation based on funding.

15.	 Who instigated this study? Check all that apply. N=27

Library administration 16 59%

The parent institution   2   7%

An institutional or regulatory body (e.g., for accreditation)   1   4%

Other entity 15 56%

Please describe other entity.

Assessment Librarian and Library Instruction Coordinator.

Cornell Information Technologies. Center for Teaching Excellence. Will use for accreditation.

Course instructors.

Division staff.

First Year Writing Program faculty.

Individual librarians or faculty.

Individual librarians perform informal assessment of student learning on an ongoing basis.

Instruction Librarian.

Liaison librarians who engage in instruction.

Libraries’ Education and Outreach Department.

Library Instruction Department.

Library Instruction Unit in partnership with the head of the Tier I Writing Program.

Research librarians.

The course redesign project was instigated by the University’s Center for Teaching Excellence. It is funded through a 
Spencer Teagle Foundation grant, administered by Duke University.

The Information Literacy/Fluency Task Force, which reports to the Public Services Committee of the Libraries.
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16.	 Please indicate the method(s) the library used to gather this data. Check all that apply. N=24

Online survey 16 67%

Paper survey 11 46%

Interviews   7 29%

Focus group   5 21%

Session registration or other log   3 13%

Mining institutional data   2   8%

Phone survey — —

Other method   8 33%

Please describe other method.

Course-management software usage analyses; course grades; formative and summative student evaluation surveys; 
pre-test post-test knowledge assessments.

Data is gathered from actual student papers.

Pre and post testing, rubric analysis of student work product, CLA.

Pre- and post-tests, including completion of an online tutorial.

Pre-course and post-course tests.

SAILS; course management system.

Use or non-use of library tutorials, quiz scores, graded short answer questions.

Used a class period as a focus group.

If the library used a survey, please answer the next question. Otherwise, continue to the next page. 

17.	 Please indicate how the survey was developed. N=20

Library designed the survey 13 65%

Other process   4 20%

Library participated in an ARL survey (e.g., LibQUAL+®, MINES for Libraries®, etc.)   2 10%

Library outsourced the design of the survey   1   5%

Library designed the survey in collaboration with other libraries not associated with parent institution — —

Parent institution designed the survey — —

Parent institution designed the survey in collaboration with others — —
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Please describe other process.

Librarians designed the survey in consultation with education assessment experts at the university.

Library participated in SAILS (Standardized Assessment of Information Literacy Skills).

Library will design the survey in collaboration with campus faculty member. Survey will be based in part on some 
established models for similar research.

Rubrics are modified versions of AAC&U VALUE rubrics. The CLA (Collegiate Learning Assessment) is a national 
standardized test.

18.	 What conclusion about the correlation of library instruction and outreach activities and students’ 
information literacy skills was drawn from the results of the study? N=22

Correlation was positive 11 50%

Correlation was negative — —

Correlation was mixed or inconclusive   2   9%

Analysis is in progress   4 18%

No analysis has been done   5 23%

Comments

Correlation was positive

Following the completion of each year’s program, Cornell Information Technologies (CIT) surveyed the students in all 
CUICI classes (the second year of data has not yet been analyzed). For each skill targeted by the institute, students 
were asked to evaluate if their level of skill had changed. In the survey for the first year, the majority of respondents 
rated themselves “Good” on all skills except one (distinguishing scholarly information from unreliable, which they 
rated themselves “Very Good”) before their involvement in the institute classes, and “Very Good” on all research 
skills after their involvement in the institute classes. However, they were also asked if their research practices, use of 
library resources and overall attitude about researching had changed, and as a whole, they answered no. However, 
in comments students did indicate a change in their behavior, particularly in terms of using library resources. CIT also 
interviewed faculty members to find out how the institute affected their classes, and what they liked best and least 
about the institute. See the matrix above for more information on the library’s involvement on impact assessment by 
class type. In coming years, the Library hopes to be more fully involved in the assessments.

The study is still in process, but preliminary results indicate a positive correlation between students’ participation in the 
instruction sessions and their subsequent learning. Unfortunately, the approach used in the study (individual sessions 
taught by librarians) is not scalable with our current staffing. The next phase of the project will be assessing whether 
an online tutorial would have the same results as in-class instruction. The preliminary and final results will influence the 
areas noted below.
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Correlation was mixed or inconclusive

Analysis was qualitative, aimed at finding gaps in regular program/program improvement.

No analysis has been done

No formal analysis has been done, however the Assessment CF team will be looking at ways to make assessment more 
consistent (regarding analysis and instrument used).

Our studies are forthcoming.

Project is still in the planning stages.

19.	 Please indicate whether the study results were used to influence any of the following decisions by 
the library or parent institution. Check all that apply. N=18

Library Parent Institution Response Count

Not yet decided   3 3   4

No influence   — —   —

Instruction or curriculum change 11 4 12

Service decisions   9 —   9

Strategic planning   8 —   8

Staffing decisions   8 1   8

Budget allocations   7 2   8

Defining specific targets of library success   6 —   6

Reorganization decisions   4 —   4

Space decisions   3 —   3

Other decision   2 —   2

Response Count 18 7 18

If you checked “Other decision,” please briefly describe the other decision for which the data were 
used.

Don’t know the full effects yet, especially for the parent organization.

Staff training decisions, promotional/advertising decisions, and collection development decisions. Penn State has 
multiple library locations, some of which have made decisions that were influenced by the LibQUAL+® results, some of 
which have not.

Tutorial maintenance priorities, new tutorial creation priorities, quiz question reconstruction, the mix of online vs. in-
person instruction.
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20.	 Were the results of the study made available to others beyond the library? N=20

Yes 8 40%

No 8 40%

Don’t know 4 20%

If yes, please briefly describe with whom and how much detail about the results were shared.

Course pre-test post-test data, student course evaluation data, student attitudes, opinions and self-assessment data, 
course outcome data shared with campus curriculum committees selectively.

Has been used in preliminary report for accreditation process.

Several national presentations on the outcomes (to-date) of the CTE project have been done. Information was also 
shared with a campus-wide task force on student retention and success.

Shared with instructors and administrators at the school level.

The course instructors and the wider administrators of their programs.

These data were folded into the campus-wide General Education assessment endeavour in years when Information 
Literacy was one of the targeted categories.

Yes, the plan is to make the results available after the study is completed.

Additional comments about how the study results or sharing the results made a difference to the 
library.

As noted above, the study is still in process. Full results will be shared within the Libraries, and with the Libraries’ and 
university administrations. The university is currently revising its General Education Curriculum and the results will be 
shared with the groups involved in that effort. Sharing the results, particularly when they show a positive correlation 
between a Libraries’ effort and student learning, is essential in today’s environment. We are constantly reminded of the 
need to prove our value using data, and this effort will contribute to that.

Increased collaboration between the Libraries and academic partners campus-wide.

Note: study in progress, not yet completed.

Results are not available yet. Analysis not complete at this time.

Showed success of our courses within the IL category.

The results of the survey had an impact on the development of a new program for delivering instruction at the 
University.

The success of the CUICI has had an enriching ripple effect across all libraries on campus, fostering increased 
collaboration between faculty, librarians, Cornell Information Technologies and the Center for Teaching Excellence 
and generating greater awareness and excitement about establishing and articulating learning outcomes and their 
assessment.

We are only in the process of analyzing the student papers.
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CORRELATION OF LIBRARY USE AND USERS’ RESEARCH OUTPUT AND/OR OTHER MEASURE 
OF SUCCESS

21.	 Has your library studied or has plans to study any correlation of library use and users’ research 
output and/or other measure of success (such as publications, grants, etc.) as shown in the matrix 
below? N=55

Yes, we have studied this correlation within the past three years   1   2%

Yes, we plan to study this correlation within the next 12 months   3   5%

No, we have not studied and have no plans to study this correlation 51 93%

22.	 If your library has studied this correlation within the last three years, how many studies have been 
conducted? N=1

Number of studies: 1

Comments

Plan to study this correlation

Cornell and Columbia are just starting a grant project with funding from CLIR and the Delmas Foundation, the main 
goals of which are to determine the kinds of services and support our libraries can provide to address attrition and 
completion rates for PhD students in the humanities and to propose possible Library intervention strategies to improve 
those rates. Cornell’s Graduate School and Columbia’s Graduate School of Arts and Science are providing additional 
support. A pilot project will involve focus groups with Cornell and Columbia’s humanities students in all stages of 
their PhD work, as well as recent graduates. Interviewers will then develop a questionnaire based on information 
from the focus groups and administer it to 20 to 25 students from 3 or 4 departments at each institution. Both the 
focus groups and the interviews will include follow-up print surveys. At the end of the process, the project hopes to 
have answered the following questions: at what points in their programs are graduate students in the humanities 
particularly vulnerable?; how does regular use of library services and collections impact attrition and completion rates?; 
what library services could be envisioned as part of an intervention strategy to improve these trends? How would such 
intervention be measured?; and how can the library re-conceive its physical space to provide graduate students from 
across disciplines with an intellectual sense of community? The assessment will be completed by March 2011. If the 
project findings suggest the libraries can positively influence humanities doctoral work, the project will formulate the 
components and implementation time line for a graduate student preparatory program at both institutions.

The Assessment CF team will be proposing strategies to study this correlation. However, the specifics have not been 
determined yet.
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Have not studied this correlation

Looking forward to ARL’s collaboration with UT & UIUC on the ROI project!

We are interested in this type of study, but have no plans in the next 12 months.

We do not currently have written plans to study this correlation although it is of strong interest.

We do not have plans to study this topic at this time.

We have concerns about the privacy issues involved as well as the difficulty in establishing meaningful measures across 
disciplines.

If your library has conducted more than one study of this correlation, please pick one study that 
you think is most significant and describe it through answering the following questions.

If your library plans to study this correlation, please answer as many of the following questions as 
possible at this time.

If you answered “No” above, please skip to the Financial Value of Library Operations section of the 
survey. 
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23.	 In the matrix below, please indicate which measure(s) of library use and which measure(s) of users’ 
research output and/or other measure of success the study correlates. Check all that apply. Please 
note that for correlation studies personally identifiable data is a must. [Note: The financial value of 
library operations will be covered in the next section of the survey.] N=3
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Library use as reported by user — — — — — — 1 1

Circulation transaction data 1 — — — — — — 1

Reference transaction data — — — — — — — —

Personally identifiable library visit data — — — — — — — —

Online use data 1 — — — — — — 1

Other use data — — — — — 1 — 1

Response Count 1 — — — — 1 1 3

If you checked “Other use data,” please briefly describe that data.

Assessment of success by user or peers.

If you checked “Other measure,” please briefly describe the measure(s).

Completion of PhD. Time to complete PhD.
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24.	 Please indicate whether this study was or will be one-time or ongoing. N=4

One-time study 2 50%

Ongoing study 1 25%

Don’t know 1 25%

Comments

One-time Study

But will likely be done again in the future.

25.	 Who instigated this study? Check all that apply. N=3

Library administration 3 100%

The parent institution — —

An institutional or regulatory body (e.g., for accreditation) — —

Other entity — —

26.	 Please indicate the method(s) the library used to gather this data. Check all that apply. N=3

Paper survey 2 67%

Online survey 2 67%

Interviews 2 67%

Focus group 1 33%

Mining institutional data 1 33%

Phone survey — —

Other method — —

If the library used a survey, please answer the next question. Otherwise, continue to the next page. 
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27.	 Please indicate how the survey was developed. N=3

Library designed the survey 1 33%

Library designed the survey in collaboration with other libraries not associated with parent institution 1 33%

Library participated in an ARL survey (e.g., LibQUAL+®, MINES for Libraries®, etc.) 1 33%

Library outsourced the design of the survey — —

Parent institution designed the survey — —

Parent institution designed the survey in collaboration with others — —

Other process — —

28.	 What conclusion about the correlation of library use and users’ research output and/or other 
measure of success was drawn from the results of the study? N=4

Correlation was positive 1 25%

Correlation was negative — —

Correlation was mixed or inconclusive — —

Analysis is in progress — —

No analysis has been done 3 75%

29.	 Please indicate whether the study results were used to influence any of the following decisions by 
the library or parent institution. Check all that apply. N=2

Library Parent Institution Response Count

Not yet decided 1 1 1

No influence — — —

Strategic planning 1 — 1

Budget allocations 1 — 1

Service decisions 1 — 1

Staffing decisions 1 — 1

Space decisions 1 — 1

Defining specific targets of library success 1 — 1

Reorganization decisions — — —

Instruction or Curriculum change — — —

Other decision 1 — 1

Response Count 2 1 2
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If you checked “Other decision,” please briefly describe the other decision for which the data were 
used.

Staff training decisions, promotional/advertising decisions, and collection development decisions. The university has 
multiple library locations, some of which have made decisions that were influenced by the LibQUAL+® results, some of 
which have not.

30.	 Were the results of the study made available to others beyond the library? N=1

Yes — —

No 1 100%

Don’t know — —

If yes, please briefly describe with whom and how much detail about the results were shared.

Additional comments about how the study results or sharing the results made a difference to the library.

CALCULATING THE FINANCIAL VALUE OF LIBRARY OPERATIONS

31.	 Has your library calculated or has plans to calculate any financial value of library operations as 
shown in the matrix below? N=55

Yes, we have calculated the value of library operations within the past three years   5   9%

Yes, we plan to calculate the value of library operations within the next 12 months   9 16%

No, we have not calculated and have no plans to calculate the value of library operations 41 75%

32.	 If your library has calculated the value of library operations within the last three years, how many 
calculations projects have been done? N=5

Number of calculation projects: 1, 1, 1, 2, 4
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Comments

Have calculated the value

Attempts to assign a monetary value to a large part of the use of our collections, services and expertise, borrowing 
some of the methods used by public libraries. It was noted that the attempt was partial as many measures are 
unavailable. It was shared with library staff and beyond for feedback on this new approach.

Count is estimated, combination of distributed one-time and ongoing efforts.

We used the Cornell model with minor adjustments.

Plan to calculate the value

The Assessment Cross-functional team is interested in studying ROI factors.

Value of expertise and value of materials to grant income and recruitment.

Have not calculated the value

For insurance purposes, we periodically calculate a rough estimate of the value of the collection (# of volumes x $$ 
per volume). Collection Management routinely calculates the cost per use for e-journals as part of the serials review 
(budget) process. When introducing new services or products, we often do cost calculations; occasionally the related 
publicity will introduce the concept of the value of the service or product.

We are considering calculating this value, but have not yet decided.

We are interested in this question and are studying metric models — but no decisions have been made as to when or 
how we will approach calculating the financial value of library operations.

We currently have no specific plans to calculate financial value of our operations but we are watching ROI studies 
underway at other libraries and may conduct local studies in the future.

We do not currently have written plans to study this correlation although it is of interest.

We have talked about attempting this sort of correlation having seen other ROI studies and libraries publishing the 
dollar value of library services; our dean wants us to give this an attempt.

If your library has calculated the value of library operations more than once, please pick one 
calculation project that you think is most significant and describe it through answering the 
following questions.

If your library plans to calculate the value of library operations, please answer as many of the 
following questions as possible at this time.

If you answered “No” above, please skip to the Other Impact Measure section of the survey. 
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33.	 Please indicate below which library operations have been/will be studied for their financial value 
and which methods(s) were/will be used. Check all that apply. N=10
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Ownership of the library’s circulating 
collections

3 1 2 2 3 2 —
  6

Ownership of the library’s special 
collections

5 — 2 2 1 2 —
  6

Circulation/use of local or borrowed 
physical items (volumes, DVDs, etc.)

2 5 1 1 2 1 —
  6

Electronic books 3 1 1 2 2 1 —   4

Electronic journals/articles 3 3 3 2 2 2 1   8

Reference services 1 4 1 1 2 — —   6

Library expertise 1 2 2 1 2 1 —   3

Other library operation/service — 1 — — — — —   1

Response Count 7 5 3 2 3 2 1 10

If you checked “Other library operation/service,” please briefly describe that operation/service.

Use of items borrowed for our patrons from other library systems. Consultations. Distributing Cornell created content 
through Cornell’s institutional repository. Cornell patrons’ use of pre-prints from arXiv.org (scientific pre-print e-service).

If you checked “Other method,” please briefly describe the method(s).

Assigned time-savings value; calculated savings per full-text article.
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34.	 Please indicate whether this calculation project was or will be one-time or ongoing. N=14

One-time calculation — —

Ongoing calculation 6 43%

Don’t know 8 57%

Comments

It is more accurate to say that we may calculate this in repeated years, but might replace it with different calculations. All 
will be ongoing.

We should know more about the nature of this study later this summer.

35.	 Who instigated this calculation project? Check all that apply. N=13

Library administration 11 85%

The parent institution   2 15%

An institutional or regulatory body (e.g., for accreditation)   1   8%

Other entity   1   8%

Please describe other entity.

Research and Assessment Unit.

36.	 Please briefly describe the research methodology and results of the value calculation project. N=6

Asks the question, if the library did not exist, what would the university have to pay to secure comparable services. See: 
http://research.library.cornell.edu/value .

In planning stages.

The study is in its early stages, and methodology is still under development.

Unknown at this time. We are merely contemplating such a project.

Value of circulating and special collections assessed routinely using a variety of sources including data from acquisitions, 
ILS, and technical services combined with baseline data updated periodically.

We copied the Cornell model with minor adjustments, ROI was 4.1:1.
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37.	 Please indicate whether the study results were used to influence any of the following decisions by 
the library or parent institution. Check all that apply. N=6

Library Parent Institution Response Count

Not yet decided 3 2 3

No influence 1 — 1

Budget allocations 2 1 2

Strategic planning 2 — 2

Space decisions 2 — 2

Service decisions 1 — 1

Staffing decisions 1 — 1

Reorganization decisions 1 — 1

Instruction or curriculum change 1 — 1

Defining specific targets of library success 1 — 1

Other decision 1 — 1

Response Count 6 3 6

If you checked “Other decision,” please briefly describe the other decision for which the data were 
used.

Information gathered for risk analysis purposes.

38.	Were the results of the study made available to others beyond the library? N=5

Yes 4 80%

No — —

Don’t know 1 20%

If yes, please briefly describe with whom and how much detail about the results were shared.

Data reported to university administration, including risk management.

Figures were provided to university Risk Management office for insurance purposes.

Results are shared in general information for anyone — as part of the library’s annual report. Results are shared with 
library staff, students, faculty, and campus administrators, including deans.

The calculations were reported in an e-mail to our library staff, asking for input on this new methodology. The e-mail 
was forwarded on to the ARL directors’ list. It is now posted on the Research and Assessment Unit’s Web site.
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Additional comments about how the study results or sharing the results made a difference to the 
library.

Data also helpful in planning renovation and improvements of special collections stack space.

It has prompted the library to think more closely about key measures and given staff new tools to describe the library’s 
value.

Prevented more significant cuts to our budget than we might have suffered without this information.

OTHER IMPACT MEASURE INVESTIGATION

39.	 Has your library investigated or has plans to investigate another impact measure not addressed 
above? N=55

Yes, we have studied another impact measure within the past three years   1   2%

Yes, we plan to study another impact measure within the next 12 months   5   9%

No, we have not studied and have no plans to study another impact measure 49 89%

40.	 If your library has studied another impact measure within the last three years, how many studies 
have been conducted? N=1

Number of studies: 1

Comments

Our major measure continues to be LibQUAL+® - admittedly not an impact measure.

The Assessment Cross-functional team is performing an environmental scan to determine gaps and opportunities for 
studying impact measures in the future.

If your library has studied more than one other impact measure or has conducted more than one 
study of the impact measure, please pick one study that you think is most significant and describe 
it through answering the following questions.

If your library plans to study another impact measure, please answer as many of the following 
questions as possible at this time.
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If you answered “No” above, please skip to the Additional Comments section of the survey. 

41.	 Please briefly describe the impact measure that was investigated.

Comparing retention rates of library student employees to other students.

This year we began conducting annual surveys which target, on a rotating basis, graduate students, faculty, 
and undergraduates. The result is that each population will be surveyed once every three years. Our survey asks 
respondents about the impact of the library’s services and resources: How important are the library collections to your: 
* Effectiveness as an instructor * Effectiveness as a researcher * Ability to stay current in your field * Ability to find 
information in related fields or new areas * Ability to make efficient use of your time * Ability to achieve academic 
success.

We developed a D2L “My Library” widget that we plan to do some follow-up studies on to determine whether the use 
of library resources through this widget led to yet defined better outcomes for students who used it than those who 
did not and whether use has had an impact on circulation, use of e-resources, direct contact with subject specialist 
librarians, etc.

42.	 Please indicate whether this investigation was or will be one-time or ongoing. N=4

One-time investigation — —

Ongoing investigation 2 50%

Don’t know 2 50%

43.	 Who instigated this investigation? Check all that apply. N=4

Library administration 3 75%

The parent institution — —

An institutional or regulatory body (e.g., for accreditation) — —

Other entity 1 25%

Please describe other entity.

Library assessment staff working with our Digital Library Services Department and the librarian who developed the 
widget.
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Comments

It is anticipated that the investigation will also lead to improvements in the widget.

44.	Please briefly describe the research methodology and results of the investigation.

Comparing retention rates of students employed by the libraries vs. employed buy others on campus and the student 
body at large.

Invitations were sent to all members of the survey population via e-mail in February asking individuals to complete an 
online survey containing 23 questions (six of which were open-ended). Analysis of the quantitative and qualitative data 
is currently underway, but the results are already being used to inform library decision-making and strategic planning.

45.	 Please indicate whether the study results were used to influence any of the following decisions by 
the library or parent institution. Check all that apply. N=3

Library Parent Institution Response Count

Not yet decided 2 1 2

No influence — — —

Strategic planning 1 — 1

Budget allocations 1 — 1

Service decisions 1 — 1

Staffing decisions 1 — 1

Space decisions 1 — 1

Reorganization decisions — — —

Instruction or curriculum change 1 — 1

Defining specific targets of library success 1 — 1

Other decision — — —

Response Count 3 1 3

46.	Were the results of the investigation made available to others beyond the library? N=1

Yes 1 100%

No — —

Don’t know — —
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If yes, please briefly describe with whom and how much detail about the results were shared.

We are posting survey results and analyses on public Web site, discussing survey in Library newsletters, and making 
presentations to student and faculty committees.

ADDITIONAL COMMENTS

47.	 Please enter any additional information about impact measure studies at your library that may 
assist the authors in accurately analyzing the results of this survey.

Although we’ve responded, “Have not studied and have no plans to study” for the measures investigated, that would 
mean “no immediate plans.” We’re certainly interested in this sort of measure and may well opt to investigate in future.

Much of our assessment work to date relates to LibQUAL+®. Though we have used other instruments as well, we are 
in the process of developing a more formal approach to our assessment efforts.

The library will likely do some of this in the future.

The University Libraries are currently in the process of searching for a new director, thus many of the questions on the 
survey indicating that we have no plans could change when the new person arrives. I fully expect that we will undertake 
many of these efforts in the coming year, but cannot answer definitively until the new leadership arrives. I would be 
happy to provide more information in the fall, once the leadership changes and we have a better sense of priorities and 
directions. The Libraries highlighted contributions to faculty research in a recent issue of our newsletter, Access. That 
issue included a progress report for the Libraries as well as a profile of a distinguished research speaking about the 
contributions of library resources to her research. See http://library.buffalo.edu/libraries/PDFs/access/Access_2009_fall.
pdf (pages 4–6 and 8–15).

Two prizes indirectly move us in the direction of correlating impact — UCLA Library Prize for Undergraduate Research: 
The UCLA Library Prize for Undergraduate Research is a new prize honoring the best research produced by UCLA 
undergraduate students. Two first-place awards will be given in the amount of $700, one for upper division students 
and one for lower division students. Additional awards may be made at the judges’ discretion. University Librarian’s 
Undergraduate Fellowship: The University Librarian’s Undergraduate Fellowship is a new fellowship open exclusively 
to undergraduate students working on departmental honors projects or other comprehensive research projects in any 
department in the College Division of Humanities and the School of the Arts and Architecture as well as the Department 
of History and the Department of Women’s Studies. Twenty $500 stipends will be given. Note additionally, impact 
measures as discussed in the WASC accreditation (educational effectiveness) and work of the University of California 
Undergraduate Experience Survey (UCUES) http://cshe.berkeley.edu/research/seru/ucues.htm. UCUES is a census UC-
wide survey of over 160,000 undergraduates within the UC system’s nine undergraduate campuses. An article from the 
UCLA Daily Bruin on WASC is helpful: http://www.dailybruin.com/articles/2010/3/1/review-prompts-change-ucla/.

We are cognizant of the importance of determining impact measures, however, we are still at the stage of gathering 
best practices and creating a strategy to assess impact measures over the next 12–24 months. As noted, an Assessment 
work team is currently examining this issue and will be reporting to Library Administration this summer with a strategy 
regarding Assessment (in general), and Impact Measures (specifically).
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We are in the process of hiring a new dean of university libraries, and all candidates interview thus far have expressed a 
desire to conduct studies of this nature, so it is expected our local practices will change over the next year. Additionally, 
the university is transitioning to a responsibility centered management budget process and the library will be compelled 
to provide more information on impact.

We are interested in assessing the impact of the library and are cognizant of some of the studies that have been done. 
We do not have specific plans to do any such studies in the next 12 months. However, we will be undertaking some of 
these types of studies beyond 12 months from now.

We are just at the beginning stages of investigating impact measures and how they could be used to quantify the many 
benefits that libraries provide. We look forward to the SPEC Kit that will provide much useful information to us.

We are just in the early stages of conducting these types of impact measure studies at our library, but we think they 
have great value and we intend to do more of them.

We are very early in our exploration of this area. We have had much discussion and some planning and think-paper 
projects, but still need to explore this in real terms.

We do have an interest in measuring impact; we are currently implementing a significant reorganization and preparing 
to move into a new facility. We are interested in learning more about Impact studies at other ARL institutions as we do 
wish to study the impact of our efforts but do not think these studies will occur within the next twelve months.

While we are very interested in assessment, any studies that involve correlative data and students are very difficult to 
collect at an institution of this size.

While we very much wish to measure impact, methods for reliably doing so remain elusive. We monitor with interest 
the efforts of colleagues and look forward to the results of the recently launched ARL initiative to measure return on 
investment.
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Impact Assessment Goals
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CORNELL UNIVERSITY
Cornell Undergraduate Information Competency Initiative
http://infocomp.library.cornell.edu/
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CORNELL UNIVERSITY
2CUL To Examine Libraries’ Role in Supporting Humanities Ph.D. Students
http://communications.library.cornell.edu/news/2cul-humanities-study
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UNIVERSITY OF NEBRASKA-LINCOLN
Instruction – Library 110
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UNIVERSITY OF WISCONSIN-MADISON
Instructional Services for Faculty
http://www.library.wisc.edu/inst-services/assessment.html



54  ·  Representative Documents:  Impact Assessment Goals

UNIVERSITY OF WISCONSIN-MADISON
Instructional Services for Faculty. Assessment
http://www.library.wisc.edu/inst-services/assessment.html#Assessment_Plan_General
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UNIVERSITY OF WISCONSIN-MADISON
Instructional Services for Faculty. Assessment
http://www.library.wisc.edu/inst-services/assessment.html#Assessment_Plan_General
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UNIVERSITY OF WISCONSIN-MADISON
Instructional Services for Faculty. Assessment
http://www.library.wisc.edu/inst-services/assessment.html#Assessment_Plan_General
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UNIVERSITY OF WISCONSIN-MADISON
Instructional Services for Faculty. Assessment
http://www.library.wisc.edu/inst-services/assessment.html#Assessment_Plan_General
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UNIVERSITY OF WISCONSIN-MADISON
Instructional Services for Faculty. Assessment
http://www.library.wisc.edu/inst-services/assessment.html#Assessment_Plan_General
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Library Value Calculation
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CORNELL UNIVERSITY
Library Value Calculations
http://research.library.cornell.edu/value
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CORNELL UNIVERSITY
Library Value Calculations
http://research.library.cornell.edu/value
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CORNELL UNIVERSITY
Library Value Calculations
http://research.library.cornell.edu/value
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CORNELL UNIVERSITY
Library Value Calculations
http://research.library.cornell.edu/value
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User Surveys
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UNIVERSITY OF CHICAGO
Library Survey 2010: Graduate and Professional Students

Page 1

Library Survey 2010: Graduate and Professional StudentsLibrary Survey 2010: Graduate and Professional StudentsLibrary Survey 2010: Graduate and Professional StudentsLibrary Survey 2010: Graduate and Professional Students

Demographic information

Thank you for taking approximately 15 minutes to help The University of 

Chicago Library by completing the following anonymous survey.

The results will help us to serve you better now and to prepare for the 

needs of future students.

1. Academic division or school*

2. Degree program*

Biological Sciences Division

Booth School of Business (full-time)

Booth School of Business (part-time)

Divinity School

Graham School

Harris School of Public Policy Studies

Humanities Division

Law School

Physical Sciences Division

Pritzker School of Medicine

School of Social Service Administration

Social Sciences Division

Other, please specify:

Doctoral degree

Master’s degree

Law degree (J.D., L.L.M., J.S.D.)

Medical degree (M.D. and all M.D. joint degrees)

Other, please specify:
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UNIVERSITY OF CHICAGO
Library Survey 2010: Graduate and Professional Students

Page 2

Library Survey 2010: Graduate and Professional StudentsLibrary Survey 2010: Graduate and Professional StudentsLibrary Survey 2010: Graduate and Professional StudentsLibrary Survey 2010: Graduate and Professional Students

3. Is this your first academic year at the University of Chicago?*
Yes

No
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UNIVERSITY OF CHICAGO
Library Survey 2010: Graduate and Professional Students

Page 3

Library Survey 2010: Graduate and Professional StudentsLibrary Survey 2010: Graduate and Professional StudentsLibrary Survey 2010: Graduate and Professional StudentsLibrary Survey 2010: Graduate and Professional Students

Sources

4. How important are the following to your current research and study?
 Not important Somewhat important Important Very important

Print books    

Electronic books    

Print journals and magazines    

Electronic journals and magazines    
Article databases (JSTOR, Academic 

Search Premier, etc)
   

Catalogs (Library catalog, Lens, 

WorldCat, etc)
   

Free internet sources (Wikipedia, 

blogs, etc)
   

Original manuscripts and archival 

materials
   

Digitized collections of locally held 

manuscripts/archival materials 

(Archival Photofiles, etc)

   

Digitized commercial collections of 

manuscript/archival materials (Early 

English Books Online, etc.)

   

Multimedia (CDs, DVDs, etc)    
Numeric data (scientific, economic, 

demographic, etc)
   

Non-textual sources (maps, music 

scores, etc)
   

Faculty, experts, other colleagues    

Librarians    

Current awareness/alerting services    

Other, please specify:
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UNIVERSITY OF CHICAGO
Library Survey 2010: Graduate and Professional Students

Page 4

Library Survey 2010: Graduate and Professional StudentsLibrary Survey 2010: Graduate and Professional StudentsLibrary Survey 2010: Graduate and Professional StudentsLibrary Survey 2010: Graduate and Professional Students

Satisfaction with Library collections

5. In general, how satisfied are you with the Library collections?
 Don't use Very dissatisfied Dissatisfied Satisfied Very satisfied

Print book collection     

Electronic book collection     

Print journals and magazines     

Electronic journals and magazines     
Article databases (JSTOR, 

Academic Search Premier, etc)
    

Catalogs (Library catalog, Lens, 

WorldCat, etc)
    

Original manuscript and archival 

materials
    

Digitized collections of locally held 

manuscripts/archival materials 

(Archival Photofiles, etc)

    

Digitized commercial collections of 

manuscripts/archival materials 

(Early English Books Online, etc.)

    

Multimedia (CDs, DVDs, etc)     
Numeric data (scientific, economic, 

demographic, etc)
    

Non-textual sources (maps, music 

scores, etc)
    

6. Please share your suggestions for improving Library collections.





7. How important are the University of Chicago Library collections to your:
 Not important Somewhat important Important Very Important

Effectiveness as an instructor    

Effectiveness as a researcher    

Ability to stay current in your field    
Ability to find information in related 

fields or new areas
   

Ability to make efficient use of your 

time
   

Ability to achieve academic success    
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Frequency of use

8. In general, how often do you:
 Never Quarterly or less Monthly Weekly Almost daily

Visit one of the University's 

libraries in person
    

Use a computer anywhere on 

campus to access the Library’s

resources

    

Use a computer from off-campus

to access the Library’s resources
    

Use a mobile device to access the 

Library's resources
    

9. In general, when visiting the Library’s physical spaces how often do you:

 Never Some visits
About half the 

visits
Most visits All visits

Study alone     

Study with others     
Use the collections for research or 

course-related work
    

Retrieve a specific item     

Check out or return materials     
Use Library equipment (computers, 

printers, scanners)
    

Ask Library staff a question     

Browse the Library's shelves     

Other, please specify:
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Other Library services

19. The Library is considering adding new services. Please indicate how 
important the following would be to you if offered.

 No opinion Not important
Somewhat

important
Important Very important

Accepting credit card payment for 

Library fees and fines.
    

Additional group study spaces in 

the Library.
    

Delivery of material from any 

campus Library for pickup at the 

campus Library of your choice.

    

Designated zones for quiet study 

in the Library.
    

Group study spaces equipped with 

technology (computers, flat panel 

screens, etc).

    

Mobile device support for library 

resources and services.
    

Online chat reference service.     
Provide information about 

rights,permissions, and other 

copyright issues.

    

Scanning and online delivery of 

print journal articles.
    

Self-service checkout of books.     

20. If the Library could only offer one of these services, which would you 
pick?



21. Are there other services that would help you with your research or 
study?




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Conclusion

22. Overall, how satisfied are you with the University of Chicago Library?

23. Please provide any additional comments or suggestions.





Very dissatisfied

Dissatisfied

Satisfied

Very satisfied
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