
SPEC Kit 318:  Impact Measures in Research Libraries  ·  65

User Surveys



66  ·  Representative Documents:  User Surveys

UNIVERSITY OF CHICAGO
Library Survey 2010: Graduate and Professional Students

Page 1

Library Survey 2010: Graduate and Professional StudentsLibrary Survey 2010: Graduate and Professional StudentsLibrary Survey 2010: Graduate and Professional StudentsLibrary Survey 2010: Graduate and Professional Students

Demographic information

Thank you for taking approximately 15 minutes to help The University of 

Chicago Library by completing the following anonymous survey.

The results will help us to serve you better now and to prepare for the 

needs of future students.

1. Academic division or school*

2. Degree program*

Biological Sciences Division

Booth School of Business (full-time)

Booth School of Business (part-time)

Divinity School

Graham School

Harris School of Public Policy Studies

Humanities Division

Law School

Physical Sciences Division

Pritzker School of Medicine

School of Social Service Administration

Social Sciences Division

Other, please specify:

Doctoral degree

Master’s degree

Law degree (J.D., L.L.M., J.S.D.)

Medical degree (M.D. and all M.D. joint degrees)

Other, please specify:
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3. Is this your first academic year at the University of Chicago?*
Yes

No
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Sources

4. How important are the following to your current research and study?
 Not important Somewhat important Important Very important

Print books    

Electronic books    

Print journals and magazines    

Electronic journals and magazines    
Article databases (JSTOR, Academic 

Search Premier, etc)
   

Catalogs (Library catalog, Lens, 

WorldCat, etc)
   

Free internet sources (Wikipedia, 

blogs, etc)
   

Original manuscripts and archival 

materials
   

Digitized collections of locally held 

manuscripts/archival materials 

(Archival Photofiles, etc)

   

Digitized commercial collections of 

manuscript/archival materials (Early 

English Books Online, etc.)

   

Multimedia (CDs, DVDs, etc)    
Numeric data (scientific, economic, 

demographic, etc)
   

Non-textual sources (maps, music 

scores, etc)
   

Faculty, experts, other colleagues    

Librarians    

Current awareness/alerting services    

Other, please specify:
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Satisfaction with Library collections

5. In general, how satisfied are you with the Library collections?
 Don't use Very dissatisfied Dissatisfied Satisfied Very satisfied

Print book collection     

Electronic book collection     

Print journals and magazines     

Electronic journals and magazines     
Article databases (JSTOR, 

Academic Search Premier, etc)
    

Catalogs (Library catalog, Lens, 

WorldCat, etc)
    

Original manuscript and archival 

materials
    

Digitized collections of locally held 

manuscripts/archival materials 

(Archival Photofiles, etc)

    

Digitized commercial collections of 

manuscripts/archival materials 

(Early English Books Online, etc.)

    

Multimedia (CDs, DVDs, etc)     
Numeric data (scientific, economic, 

demographic, etc)
    

Non-textual sources (maps, music 

scores, etc)
    

6. Please share your suggestions for improving Library collections.





7. How important are the University of Chicago Library collections to your:
 Not important Somewhat important Important Very Important

Effectiveness as an instructor    

Effectiveness as a researcher    

Ability to stay current in your field    
Ability to find information in related 

fields or new areas
   

Ability to make efficient use of your 

time
   

Ability to achieve academic success    
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Frequency of use

8. In general, how often do you:
 Never Quarterly or less Monthly Weekly Almost daily

Visit one of the University's 

libraries in person
    

Use a computer anywhere on 

campus to access the Library’s

resources

    

Use a computer from off-campus

to access the Library’s resources
    

Use a mobile device to access the 

Library's resources
    

9. In general, when visiting the Library’s physical spaces how often do you:

 Never Some visits
About half the 

visits
Most visits All visits

Study alone     

Study with others     
Use the collections for research or 

course-related work
    

Retrieve a specific item     

Check out or return materials     
Use Library equipment (computers, 

printers, scanners)
    

Ask Library staff a question     

Browse the Library's shelves     

Other, please specify:
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Other Library services

19. The Library is considering adding new services. Please indicate how 
important the following would be to you if offered.

 No opinion Not important
Somewhat

important
Important Very important

Accepting credit card payment for 

Library fees and fines.
    

Additional group study spaces in 

the Library.
    

Delivery of material from any 

campus Library for pickup at the 

campus Library of your choice.

    

Designated zones for quiet study 

in the Library.
    

Group study spaces equipped with 

technology (computers, flat panel 

screens, etc).

    

Mobile device support for library 

resources and services.
    

Online chat reference service.     
Provide information about 

rights,permissions, and other 

copyright issues.

    

Scanning and online delivery of 

print journal articles.
    

Self-service checkout of books.     

20. If the Library could only offer one of these services, which would you 
pick?



21. Are there other services that would help you with your research or 
study?




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Conclusion

22. Overall, how satisfied are you with the University of Chicago Library?

23. Please provide any additional comments or suggestions.





Very dissatisfied

Dissatisfied

Satisfied

Very satisfied
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